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1. OBLUME NONOXEHUA

1.1. Yenyrm CBS3n npepocTaBnsaioTes Tonbko 3aperncrpuposanHbim UCMNOJIHUTENEM ABOHEHTAM. ABOHEHTAMMU sBnsioTcs nuua, 3aknoymsLume
¢ UCNONHATEJNIEM [orosop Ha aboHeHTCkoe 0BCnyXnBaHue B NUCbMEHHON hopme unm usnyeckme nuua, npuHsaswme ycnoeus foroeopa-
ochepThl.

1.2. ICMNOJIHATEJIb npeaocTaBnseT CBOWM yCNyrn KPYrnoOCYTOMHO, 3a WCKMOYEeHMeM ycnyr AGOHEHTCKOro u TexHUYEeCKoro OTAEnoB, KOTOpPbie
npesocTaenaloTcs B pabouee Bpems.

1.3. Mpun 3aknioueHun abOHEHTCKOro AOroBopa B CUCTEME aBTOMaTusmposaHHoro yuveta ycnyr WCMOJNIHUTENA ABOHEHTY npucBauBaeTcs
WHAMBUAYanbHas yyeTHas 3anucb. YYeTHOW 3anvMcu CTaBUTCH B COOTBETCTBUE CTaHAapTHbIi UMM nepcoHanbHblii Habop ycnyr (cepBucos),
notpebnaembix ABOHEHTOM n onpegeneHHbix Ha ocHoBaHun odopmneHHbix bnankos 3akasa. MNepcoHanbHbili HABOP CEPBUCOB MOXET ObiTb
onpegened ABOHEHTOM camocTtosiTensHo u cornacoeaH ¢ UCMNOJIHUTENEM us nonHoro cnucka npegoctaensembix MCMNOJIHUTENEM ycnyr.
B panbHeiwem, ABOHEHT moxeT nameHuTb notpebnsembii HaGop ycnyr odopmMiieHuem gononHuTenbHoro bnaHka 3akasa. Mpu aTom Ha
Kaxkablii Habop cepemcos cocTaenaeTcs u cornacosbieaetca ¢ UCMNOJNIHUTENEM otaenbHein Bnadk 3akasa.

1.4. Mpu notpebnenun ycnyr ABOHEHTOM, nio6as uHbopmauus, nepejgasaemas unu pasMeliaemas um B CETU HE AOMXKHa HapyllaTb MHTEPECHI
06bEKTOB aBTOPCKMX NpaB, HOPMbI AelicTBYoLLEro 3akoHogaTtenbctea PO n Hopmel nonb3oeaHus Cetblo ofisp-008 (www.ofisp.org).

1.5. Nepexoa c ogHoro TapudHoro nnaHa Ha apyroi no nHuynatnee ABOHEHTA - Bo3moXXeH ¢ nepBoro uncna creaytowero Mecsaua no nUCbMeHHOMY
3assneHnio ABOHEHTA He no3gHee 20 uncna TekyLlero mecsua.

2. TEXHUYECKOE ONMUCAHME YCNYT U NOPAOOK UX MPEAOCTABINEHUA

2.1. KommyTupyembin JoCTyn

2.1.1. Oocryn k cetn WnTepHeT obGecneumBaetcs IP-coeauHennem obopyaosanus ABOHEHTA ¢ Yanom WCMOJIHUTENA no kommyTupyemoii
aHanoroeoit unu undgposon (ISDN) TenedpoHHon nuHum ABOHEHTA, ¢ npepocTaBneHMeM Ha BpeMsi COEAWHEHUS JWHAMMWYECKOro Wnn
cratuyeckoro IP-agpeca. UCNOJNHUTETb npeaocranser ABOHEHTY «ums Ha BXOA» 1 naponb Ans 4OCTyna B CETh.

2.1.2. Mpn 0f4HOBPEMEHHOM NCMONb30BAHUMN OAHOTO KMMEHUN HA BXOA» (OA4HOBPEMEHHO aKTUBHbI ABa N Obonee coefnHEHNA C OAMHAKOBbIM <MMEHEM Ha
BX0J») Tapudukauun nognexar Bce 3aBepLUeHHbIE CeaHChI.

2.1.3. TeKyLmin cnCoK HOMEPOB A8 KOMMYTUPYEMoro focTyna nybnukyetcs Ha Be6-cepsepe WCMONMHUTENA.

2.1.5. Cnocobbl TapuukaLmm KOMMyTUPYEMOro AocTyna (TapudoHble nnatbi):

2.1.5.1. TapudpHbii nnan <EQUHbIN»

1. TapudbHbIn NNaH npumeHaeTes Ans Bcex kateropuii ABOHEHTOB.

2. Tapudmkaunm nofnexut Bpems coeauHeHus obopygoBaHus ABOHEHTA c yanom WCMNONHWUTENA. YueT pAnvWTenbHOCTU CeaHCoB
KOMMYTUPYEMOro COEAMHEHUS BeAeTCA B CeKyHAaX, ANUTENbHOCTb KaXAOro ceaHca OKPYrMsAeTcs O MOJSIHOrO 4ucna MuHYT B Gonbluyio
CTOPOHY.

3. Ycnyra Aoctyna npesocTaBnseTcs €XEAHEBHO, KPYrnocyTouyHo. CTOMMOCTb yCnyrM 3aBUCUT OT BPEMEHM CYTOK, B TEYEHME KOTOPOro
npegocrasnseTca ycnyra. [MonHble CyTkn pasjeneHsl Ha TPy TapudukaumnoHHble 3oHbl: ¢ 00:00 no 08:00, ¢ 08:00 no 20:00 n ¢ 20:00 no 00:00
4YacoB.

4. dukcmpoaHHbIn (ctatuueckuin) IP-aapec ana coeanHenns ABOHEHTA Hasnauaetcs n nogaepxusaetca UCTMNOJIHUTENEM 3a otaensHyio
nnary.

5. B komnnekre ycnyru ABOHEHTY moxeT BbiTh npeaocTtaBneHo nioboe KonMuecTso afpecoB SNEKTPOHHON NOYThI C €XEMECAYHON ONnaTon 3a
HWX MO AencTeyloLemy Tapudy.

2.2. NocTosiHHOE NoAaKnvYeHue

2.2.1. foctyn k ceTn UHTepHeT obecneynsaeTcs |P-coeguHeHnem obopyaosanus ABOHEHTA c Yanom UCMONHUTENA no BblgeneHHON JIMHUN CBA3M
C npejocTaBfieHNEM NOCTOsIHHOTO IP-agpeca unu AMHamuyecku-ebigensemoro IP-agpeca — 3aBucut ot BbibpaHHoro ABOHEHTOM TapudHoro
nnaHa.

2.2.2. KaHan nepepgaun gaHHbiX mMexay Ysnom goctyna UCMNONMHUTENA u obopyaosaHmem ABOHEHTA moxeT ObiTb opraHu3oBaH NocpeicTBOM
YNNOTHEHUS abOHEHTCKON TenedoHHOW NMMHUK (no TexHonorum ADSL) unu ¢ ucnonb3oBaHWEM BbIAENEHHOW ABYXMNPOBOAHOW JIMHWUM, NPU 3TOM
ABOHEHT npegoctaenset UCMONMHUTENKO ans yctaHoeku Ha Y3JIE Ha Bpems LeACTBUS A0roBopa OKOHeYHoe 0OopyAoBaHME MoOAenw,
cornacoBsaHHomn ¢ TexHudeckoin cnyx6oinn UCMONHUTENA. UCNOJIHATEJb okaseiBaeT cogenctene ABOHEHTY B opraHusaumm BbiaeneHHOI
INNHKUK, a Takke B BbIGope Mogenyu oKOHEYHOro 00opyAOBaHUS.

2.2.3. MNpwn noakntoueHnn okoHevHoro obopyaosaHus ABOHEHTA k nopty Yana goctyna UCNOJIHUTENA ABOHEHT nponssogunT onnaty CTOMMOCTH
NOAKMIOYEHUA NO AEACTBYIOLUMM Ha MOMEHT NOAKMIOMEHUS PaCLEHKaM, B 3aBUCMMOCTN OT Tuna noprta nogkniovexus. Mpu oTkase ot ycnyrn
€AVHOBPEMEHHas onnara 3a opraHuaauuio nopta ABOHEHTY He Bo3epaluaeTcs.

2.2.4. NCMONHWUTEIb, siBnasck oduumansHO 3aperncTpmpoBaHHON nokanbHoi pernctpatypon (LIR), B cnyyae HEO6X0AMMOCTI PETUCTPUPYET HA NMS
opranmsauun ABOHEHTA 3atpeboeaHHOoe um konuyectBo IP-ceTeil Ha ocHoBaHuu 3aseku, odopmnenHon ABOHEHTOM B cootsetcrBumn C
pencteylowmu npasunamm RIPE (www.ripe.net). Mpu oTkase ot ycnyru - BbigaHHble ABOHEHTY IP-ceTn noanexar Bo3BpaTy B YyCTAHOBIIEHHOM
nopsiake.

2.2.5. NopcyeT Tpadmka, NPOXOASALLEro MO BblAENEHHOMY KaHany nepejayu AaHHblX, NPOU3BOAUTCA aBTOMATU3UPOBAHHONW CUCTEMON yYeTa YChyr Ha
nopTy noakmnoueHns Yana agocryna UCMOJIHUTENA B 6aiitax. YueTy nognexut Becb Tpaduk (Bkniovas cny>kebHblii: 3aronoskn NakeTos u np.).

2.2.6. TapudHble nnaHbl n ycnoeus Tapudukaunm noCTOAHHOrO COEANHEHUS:

2.2.6.1. TapudHbIn NnaH «<PRIMARY»

1. TapudbHbIN NNAH NPUMEHAETCS AN IOPUANYECKUX NULL U MHAWBUAYAMbHBIX NPEANPUHUMATENEN.

2. Tapudmkaunm nognexnT Becb BXoAsAwWwmi (B cTopoHy obopyaoBaHus ABOHEHTA) Tpadmk. B pacueTHbiX JokymeHTax obbem Tpaduka
yKasbiBaeTca B merabaintax ¢ okpyrneHuem B 60mbLUy0 CTOPOHY AO LENOro vncna.

3. Cymmbl OKa3aHHbIX ycryr oTpaxarTcs B nuuesom cuete ABOHEHTA exepHeBHO.

4. Cymma onnatbl 3a Tpaduk onpejenseTcs OTAeNbHO B npejenax notpebneHHoro Tpaduka no kaxzgomy guanasoHy. Obwas cymma cyeTa
ONMpPeAENAETCA CNOXEHNEM PACCHNTAHHBIX MO KAKAOMY AMANA30HY CYMM.

5. B komnnekre ycnyru ABOHEHTY npegocrasnseTca 40 AByX afpecoB 3NEKTPOHHON NOYTbI.

6. TapudHbIN NNaH He NPYMEHSAETCH NPYU COeAMHEHUN No TeXHonorun 6ecnpoBoAHOro ocTyna.

2.2.6.2. TapudHbIN nnaH «FAST»
1. TapudbHbIN NNAH NPUMEHAETCS ANA IOPUANYECKUX NULL U MHAWBUAYAMbHBIX NPEANPUHUMATENEN.
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Tapudurkauum noaNexuT Becb BXoAAWmMiA (B cTopoHy obopyaoBaHus ABOHEHTA) Tpaduk. B pacueTHbIX JokymeHTax obbem Tpaduka
yKasblBaeTcs B MerabaiTax Cc okpyrneHuem B 60mbLUy0 CTOPOHY A0 LENOro Ymcna.

CyMMbI OKa3aHHbIX YCryr oTpaxkalTcs B nuueeom cuete ABOHEHTA exeaHeBHO.

Cymma onnaTtbl 3a Tpaduk onpeAenseTcs oTAeNbHO B npejenax notpebneHHoro Tpaduka no Kaxaomy guanasoHy. O6uwas cymma cuyeta
OnpeAenseTcsa CNOXEHNEM PACCHUTAHHBIX MO KaX4,0MY AUana3oHy CyMM.

B komnnekre ycnyru ABOHEHTY npeaoctaBnsercs A0 ABYX aApPeCOB 3NEKTPOHHON NOYThI.

TapudHbIA NNaH He NPUMEHAETCH NPU COeNHEHUM NO TEXHOMOrMN 6eCnpoBOAHOrO A0CTynNa.

. TapudHbie nnanbl <UNLIM»

TapudHble nnaxbl npumeHseTcs Tonbko Ans ABOHEHTOB - usnuecknx nu.

WHTepHeT-Tpaduk - He TapudmnumpyeTcsi. AGOHeHTCKasa nnarta no gelicTeyloLlemy Tapudy cnuceliBaeTcs C NMLEBOro cyeTa eXecyToYHo.
CoeanHeHne c ceTbio ocyLUecTBnaeTca no TexHonornn PPPOE ¢ guHamnyeckum npejoctaeneHnem |P-agpeca.

ABOHEHTY He npegocTtaBnsaloTca: OUKCMPOBAaHHbIA  (CTaTudeckuin) IP-agpec, a Takke AONOMHWTENbHbIE CepBuchl, Tpebyowme
dmkcupoBaHHoro IP-agpeca ANns CoeAUHEHNS.

. MapuwpyTnsauust IP-ceTell KNUEHTa — He OCYLLECTBRSIETCS.

CKOpOCTb AOCTyNna K CETU Ha NOPTY NOAKMKYEHNA OrpaHNMBaETCA B COOTBETCTBUN C Bbl6paHHbIM TapVICbeIM nnaHom.

. Ncnonuutens He rapaHTUpyeT KpPyrnoCyTOMHOrO COOTBETCTBUA pPeanbHON (hakTUYECKONW CKOPOCTM AOCTYyNna K BHELUHMM pecypcam CeTn

WHTepHeT ycTaHOBNEHHON TapudOM MaKCMMallbHOW CKOPOCTW AOCTyna Ha MOopTy MNOAKMKYEHUs. B vacbl MMKOBBIX 3arpy3ok pearnbHas
hakTuyeckas CKOpOCTb AOCTYNa K BHELWIHUM pecypcam ceTn UHTEpHET MOXET OblTb HUKE MAKCMMaribHO 3asiBNEHHOW B TapudhHOM nnaHe.
MpofoMKNTENBHOCTL U NEPUOANYHOCTD TaKMX NEPUOAOB — HE PErMAMEHTNPYETCS.

. B komnnekre ycnyru ABOHEHTY moxeT ObiTb NpegocTaBneHo nioboe KONMYeCTBO afpecoB 3MEKTPOHHON NOUThI C EXeMEeCSUYHOW onnaTon 3a

HMX MO AencTeyloLemy Tapudy.
TapudHbIN NNaH HE NPUMEHAETCS NPU COEANHEHUM NO TEXHONOrMM BECNpPOBOAHOrO A0CTYNa.

2.2.6.4. TapudHbin nnaH «LLUKOMNA>»
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. TapudHbiil nnax npumeHseTcs Tonbko Ans ABOHEHTOB, saensowmxcs o6pasoBaTenbHbIMU YUPEKAEHUAMMN, UMEIOLLMMUA COOTBETCTBYHOLLIYIO

nuuensuio MuHuctepctea O6pasosaHus PO.

Tapudurkauum noaNexuT BeCb BXoAAWMiA (B cTopoHy obopyaoBaHus ABOHEHTA) Tpaduk. B pacueTHbIX JoKymeHTax obbem Tpadmka
yKasbiBaeTca B merabaintax ¢ okpyrneHuem B 60mbLUy0 CTOPOHY AO LIENOro vncna.

CyMMbI OKa3aHHbIX YCryr oTpaxkalTcs B nuueeom cuete ABOHEHTA exeaHeBHO.

. Cymma onnaTbl 3a Tpaduk onpejenseTcsa OTAENbHO B npegenax I'IOTpe6J'IeHHOF0 Tpadmka no KaXKAoMy Ananas3oHy. O6was CymMmMma c4yeta

ONMpPeAENAETCA CNOXEHNEM PACCHNTAHHBIX MO KAKAOMY AMANA30HY CYMM.
B komnnekre ycnyru ABOHEHTY npeaoctaBnsercs [0 ABYX aApPeCOB 3MEKTPOHHON NOYThI.
TapndhHBIA NNaH He NPUMEHAETCA NPY COEANHEHMM MO TEXHOMNOrMM BecrnpoBogHOro AocTyna.

. TapudHbIi nnaH «JIOKAINbHbIW»

TapudHbIl NNaH NPUMEHAETCA HA OTAENbHOM NOPTY nogknioueHus Toneko Ansg ABOHEHTOB — iopuaunuecknx nuy 1 UHAMBUAYASbHbIX
npegnpuHuMaTenei.

Hoctyn k pecypcam cetu UHTtepHet no nopty noaknoueHus ABOHEHTA orpannumsaetcs crnegyowmmn obnactamu (3oHamu agpecauunn) n
ceTeBbIMN cnyxbamu:

* cepBepbl cnyxObl gomeHHbIx umeH UCMOJTHUTENA,

* nopjceTb cepBepoB BMpTyanbHoro xoctuira UCMNONHUTENSA;

o knueHtckne cetn UCTNOJIHUTENA;

e CeTU onepaTopoB CBA3N, MMeIOLMX cornawlermns o6 oomeHe Tpadukom ¢ UCMNONHUTEJIEM.

. MNMonHeIA cnncok AOCTYNMHBIX NO TapudHOMY MnaHy 30H agpecauum u ceteBbix cnyxd nybnukyercs Ha Beb-canite UCMNOJNHUTENA n moxer

ObITh UM M3MeHEH B Noboe Bpems ¢ obs3aTenbHbiM yBegomnesnem ABOHEHTA no anekTpoHHoi novTe.

. Tapudmkauum noanexut Becb BxoAsLMA (B cTopoHy obopysoBavus ABOHEHTA) Tpadwmk. B pacueTHbIX AOKyMeHTax obbem Tpaduka

yKa3biBaeTCs B merabaintax ¢ okpyrneHuem B 60mbLUy0 CTOPOHY AO LENOro vncna.

Cymma k onnate 3a Tpaduk onpeaensercsa nepemHoxeHunem Bcero dakrtuveckn notpebneHHoro ABOHEHTOM obwema Tpadumka Ha
YCTaHOBIEHHYIO TapUPHbLIM NMNAHOM PacCLEHKY.

TapudHbIN MNaH HE NPUMEHAETCH NPU COEANHEHUM NO TEXHONOrMM BECNPOBOAHOrO A0CTYNa.

. TapudHbIM nnaH «SOLAR»

TapudbHbIi NNaH npumeHseTcs Tonbko ans ABOHEHTOB - dusnuecknx nuu,.

. Tapndumkauum noanexut Becb Bxoaswmin (B cTopoHy obopyposanus ABOHEHTA) tpadwuk. B pacueTHbix AokymeHTax obbem Tpadwuka

yKa3biBaeTCa B merabaintax ¢ okpyrneHuem B 60mbLUy0 CTOPOHY AO LENOro vncna.

CyMMbl OKa3aHHbIX ycnyr oTpaxatTcs B nuuesom ciete ABOHEHTA exegHeBHo.

Cymma onnatbl 3a Tpaduk ONpeAenseTca OTAENbHO B npejenax norpebnexHHoro tpadmka no kaxaomy auanasoHy. Obwas cymma cyeta
ONMpPeAENAETCA CNOXEHNEM PACCUNTAHHBIX MO KAKAOMY AMANA30HY CYMM.

. B komnnekre ycnyru ABOHEHTY npegocTaBnsieTcs 40 4ByX afpecoB 3/IEKTPOHHOR NOYThI.

TapudHbIN MNaH HE NPUMEHAETCH NPU COEANHEHUM NO TEXHONOrMM BECNpPoBOAHOrO A0CTYNa.

TapudHbIi nnaH «<HomeNet»

TapudbHbIl nnaH npumeHseTcst Tonbko Ans ABOHEHTOB - conanyecknx nuu npyu Hanuyunm TeXHNYECKOH BO3MOXXHOCTM NPSIMOro NOAKIIOUYEHNS K
cetn UICMOJNIHUTENA no texHonorun PPPOE Ethernet ¢ auHamuuecknm npepocraeneHnem |P-agpeca.

TapudHbIA MNaH HE NPUMEHAETCA NPU COEAUHEHMN NOCPEACTBOM YNNOTHEHUs aboHeHTckol nuHunm (ADSL) n no TexHonoruu 6ecnpoBOAHOrO
jaocryna.

.ABOHEHTY He npepocTaBnsloTcs: (UKCMpPOBaHHBIA (cTaTudeckuin) |IP-agpec, a Tawke [AONOMHWTENbHbIE cepBuchl, Tpebyolmne

ukcmpoBaHHoro IP-agpeca ans coegnHeHus.

. MapuwpyTtusauus IP-ceTelh KNneHTa — He OCYLLECTBNSAETCH.
. Tapudmkauum noanexut Becb BxoAsLMA (B cTopoHy obopysoBanus ABOHEHTA) Tpadwuk. B pacueTHbIX AOKyMeHTax obbem Tpaduka

yKa3biBaeTCa B merabaiTax ¢ okpyrneHuem B 60mbLUy0 CTOPOHY AO LENOro yncna.

. CymMMBbI 0Ka3aHHbIX ycryr oTpaxatTcs B nuuesom cuete ABOHEHTA exepHeBHo.
. B komnnekre ycnyru ABOHEHTY moxeT ObiTb npegocTaBneHo nioboe KONMYeCcTBO afpecoB 3MEKTPOHHON NOUThI C EXeMEeCSUYHOW onnaTon 3a

HWX MO AencTeyloLemy Tapudy.

TapudHbie nnaHbl «AIR UNLIM»

TapudbHble nnaHbl NpuMeHsieTca Tonbko Ans ABOHEHTOB - dusmueckux nuy U TONbKO NpW COeAUHEeHWM Mo TexHonorunm 6ecnpoBOjHOro
jocryna.

. NnTepHeT-Tpaduk - He Tapuduumupyetca. ABoHeHTCkast nnarta no AencTBytoLieMy Tapudy ClMCbIBAETCS C NMULIEBOTO CHETa EXECYTOYHO.
. CoeauHeHne ¢ ceTbio ocyllecTenaeTcs no TexHonorun VPN ¢ AnHamuyeckum npejocTtaeneHnem IP-agpeca.
.ABOHEHTY He npepocTaBnsloTcs: UKCMPOBaHHbIA (CTaTudeckuin) IP-agpec, a Takke AONOMHWTEMbHbIE CepBuchl, Tpebyowme

chmkcupoBaHHoro IP-agpeca Ans COeAUHEHNSI.

. MapuwpyTnsauust IP-ceTell KNUeHTa — He OCYLLEeCTBRSIETCS.
. CKOPOCTb AOCTYNa K CETU HA NOPTY NOAKIIOYEHMA OrPAHNYMBAETCA B COOTBETCTBUN C BbIGPAHHBIM TAPUPHBIM MAaHOM.
. cnonHutene He rapaHTUpyeT KPYrIOCYTOMHOrO COOTBETCTBUS peanbHOW (pakTUYEecKoi CKOPOCTM JOCTyna K BHELLHUM pecypcaM CceTu

WHTepHeT yCTaHOBJ'IeHHOVI TapuoMm MaKCUMarnbHOW CKOPOCTH AOCTyna Ha nopTy NOAKMNKYEHUA. B yvacbl nuKoBbIX 3arpy3oK peanbHaA
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haKkTMyeckass CKOpoCTb AOCTYNa K BHELUHUM pecypcam ceTu WHTepHeT MOXeT ObiTb HUXEe MaKCUMarlbHO 3asBNEHHOW B TapudHOM NnaHe.
[MpofomKUTENBHOCTL N NEPUOANYHOCTb Takux NEPUOA 0B — HE pernaMmeHTupyeTcs.

8. B komnnekre ycnyru ABOHEHTY moxeT BbiTh npeaocTaBneHo nioboe KonMuecTso aapecoB SNEKTPOHHON NOYThI C €XEMECAYHON OnnaTon 3a
HUX No AencTByloLeMy Tapuady.

2.2.6.9. TapudcHbie nnaHbl «AIRBIZ»

1. TapudhHble NnaHbl NPUMEHSETCA ANA IOPUANYECKUX JUL U NHAWBUAYaNbHbIX NPEANPUHUMATENEN N TOMBKO NPU COELUHEHNN NO TEXHONOruu
H6ecnpoBoAHOro ocTyna c ucrnonb3oBaHnem ceaHncororo goctyna (VPN) ¢ suHamuyeckum npegocraBneHnem IP-agpeca.

2. ABOHEHTY moxeT ObITb NpejocTaBiieHo A0 OAHOro chMKCMPOBaHHOrO (cTaTuyeckoro) IP-agpeca 3a gononHuTenbHyto nnaty. MapwpyTusauus
IP-ceTell kKNMeHTa — He OCYLLEeCTBRSAETCS.

3. Tapudmkauum noanexuT Becb BxoAsLMA (B cTopoHy obopysoBaHus ABOHEHTA) Tpadwuk. B pacueTHbIX AOKyMeHTax obbem Tpaduka
yKasblBaeTcs B MerabanTax Cc oKpyrneHuem B 6ombLUy0 CTOPOHY A0 LENOro Ymcna.

4. CymMbl OKa3aHHbIX ycryr oTpaxarTcs B nuuesom cuete ABOHEHTA exepHeBHO.

5. B cnyyae ecnn cymma 3a noTtpebneHHbIA No utoram Mecsita Tpaduk He NpeBbILLaeT CyMMY eXeMeCsYHOW abOoHEeHTCKOM nnaTtbl, CTOMMOCTb
OKazaHHbIX YCIyr MPUHUMAaETCH paBHON eXXeMeCcsYHON aboHEHTCKOI NnaThbl; B 3TOM Criyyae AOHa4YuCneHne CyMMbl OKa3aHHbIX YCIyr 40 CyMMbl
MUHUMAnbHOrO CYETa NPON3BOAMTCA MO UTOram NOCNEAHEro AHA pacyeTHOro Mecsua.

6. B komnnekre ycnyrm ABOHEHTY moxeT 6biTb npefocTaBneHo nwboe konmuecTBo aapecoB ANEKTPOHHON NOYThl C €XEeMECAYHON OnnaToi 3a
HUX No AencTByloLleMy Tapuady.

2.3. BuptyanbHbI XOCTUHT

2.3.1. Ycnyra npegcraBnsiet coboi BbigeneHne ABOHEHTY BupTyanbHoro npoctpaHcTBa Ha annapaTHbix komnnekcax MCMNONHUTENA ¢ uenbio
pasmeLleHns nHdopmaumn ABOHEHTA. UcnonHnTtenb obecneunBaeT Ha annapaTHOM YPOBHE COXPaAHHOCTb U LENOCTHOCTb AaHHbIX ABOHEHTA,
pasMeLleHHbIX B BbIAENEHHOM €My BUPTYarbHOM NPOCTPAHCTBE W KPYrmOCYTOYHbIA AOCTYN K BbIAENEHHOMY BUPTYanbHOMY MPOCTPaHCTBY
ABOHEHTA un3 cetn Wntepnet no npotokony HTTP. UCMOJIHATEJIb He HeceT OTBETCTBEHHOCTM 3a YTEPK U (MNM) WHOE MNOBPEXAEHUE
nHdopmauyum ABOHEHTA, npousowegiiyto no suhe ABOHEHTA. UCTMTONMHUTESIb octaenseT 3a coboii npaBo oTkmoyaTh unm 6nokupoBath (C
obs3aTenbHbiM HemeaneHHbim yBegomnennem ABOHEHTA) aoctyn k BuptyansHomy Beb-cepsepy ABOHEHTA B cnyvae 3apaxeHus Bupycamn
nnn nposegeHust DAoS aTtak Ha cepsep.

2.3.2. OpraHmsauusi ycnyrm Bknwudaetr B cebs cosgaHne BupTyanbHoro Beb-cepeepa, opraHusaumio aestopm3osaHHoro goctyna ABOHEHTA
pasmMeLLeHHbIM A4aHHbIM No npoTokony FTP.

2.3.3. Peructpauusi n nepepeructpauus foMeHHbIX umeH npoussogutcs MCMNOJIHUTENEM B pamkax ycrnoBuii ycnyrn «Pernctpaums AOMeEHHbIX
VNMEH>.

2.3.4. Ob6bem AMCKOBOrO NpOCTpaHCTBa, Bblgensembln ABOHEHTY, a Takke BO3MOXHOCTb ucnonb3oBaHns ABOHEHTOM 6asbl AaHHbIX -
onpeaenseTca B COOTBETCTBUAM C BbIGpaHHbIM TapudHbiM nnaHom. OrpaHnveHme no AUCKOBOMY MPOCTPAHCTBY PACMNPOCTPAHAETCSH Ha BCE BUAbI
nHdopmauum (cTpaHuubl caiTa, nporpaMmbl, 6a3a AgaHHbIX W T.4.), pasmewaemble ABOHEHTOM B npeaenax BblAeNeHHOro BUPTYallbHOro
npoctpanctea. Mpu oprannsauunn ans ABOHEHTA 6asbl ganHbix Ha cepeepax WCTONHUTENA, nocnegHuii npegoctasnsetr ABOHEHTY poctyn
K cneuymanusnpoBaHHoMy Be6-uHTepdeincy Ans agMUHUCTPUPOBAHUSA U YNPABNEHUS faHHbIMMN yKazaHHON 6asbl.

2.3.5. Kaxgblll 13 TapuHbIX NNAHOB NPEAyCMaTPUBAET NMUMUT €XEMECAUYHOro obvema Bxogswero Tpaduka (B CTOPOHY BMPTYanbHOrO cepsepa
ABOHEHTA). TMpu noacuyete Tpadvka BUPTYanbHOro cCepeepa yunTbiBaeTCA Cymma Tpaduka no nportokonam HTTP wn FTP. B cnyvae
NPEBbLILLEHNS MMMNUTA, CYMMa K onnare 3a Tpaduk onpeaenseTca NepeMHOKEHMEM YCTAHOBNEHHOW TapUMHbIM NNIAHOM PACLIEHKN HA KONMMYECTBO
dakTnyecku notpebneHHoro ABOHEHTOM of6bema Tpadmka 3a Mecsil CBEPX YCTAaHOBIIEHHOrO NuMmuUTa. B pacyeTHbIX AOKyMeHTax o6bem
Tpadmka ykasbiBaeTcs B Merabaiitax ¢ OKpyrfieHMeM A0 LENoro Ymcna B 60nbLUy0 CTOPOHY.

2.3.6. TapudHble NnaHbl U NpejocTaBnaemble CEPBUCHI:

CepBuchbI: TapudHble nnaHbl: ECONOM STANDART PROF
O6bem BblAENAEMOro AUCKOBOro NnpocTpaxcTea, M6 (*) 50 100 200
NumunT BXogswero Tpaduka, M6 100 200 400
Perncrpauus n nogaepxanHne AOMEHHOrO UMEHN 3-ro ypoBHs (B + + +
pomerne UCNONMHUTENA)

PasmelleHne 1 nogaepxaHme nepBuYHoin u BTopuyHon DNS-30H + + +
(aomen 3AKAZYUNKA)

Anuac cepeepa (www.name.domain=name.domain) + + +
YnpaBneHue gocTynom k katanoram (.htaccess) + + +
MpocmoTp log-chainos Beb-cepeepa + + +
WcnonbsosaHne PHP + + +
Peructpauus n nogaepxaiHne gomeHos 3-ro n 6onee yposHs (B

pomene 3AKA3UMKA), wr. (+4) - Ao 3 A0 10
Wcnonb3osaHue 6a3bl gaHHbIXx MySQL - + +
Beb6-nHtepdeinc agmuHncTpupoBaHus 6asbl AaHHbIX - + +
BeinonHeHne nepuogmyecknx 3agay no crontab - - +

Mpumeyanue:

(*) — B 06bEM MCKOBOrO NpOCTpaHCTBa BXoaUT 6a3a gaHHbIX MySQL

(**) - ononHWTENbHBIE BUPTYarbHbIA CEPBEPLI pacnonaralTcs B Npejenax ofHol obnacTtu, JOCTYNHON no npoTokony ftp ¢ obwen
aBTopu3auueil; 06beM SUCKOBOrO NPOCTPaHCTBa U TIMMUT Tpaduka SBMATCS o6LWMMN AN BCEX BUPTYaribHbIX CEPBEPOB KOPHEBOIO JOMEHA.

2.4. AnnapaTHbIA XOCTUHT

2.4.1. UCNOJIHATEJb npeaocTaBnseT BO3MOXHOCTb PA3MECTUTb HA CBOMX TEXHOMOrMYECKMX NMOLaAsX annapaTHbie CUCTEMbI, NMPUHagnexalme
ABOHEHTY. Tlpun atom WCMONHUTENb 6GepeT Ha cebs obszaTenbctBa obecneuntb GecnepeboitHoe nutaHue (220V), cobnogeHune
TeMnepaTypHOro pexuma n noaknioveHne obopyaosanns ABOHEHTA k otaensHomy nopTy Ha yane goctyna UCTMNOJIHUTENA.

2.4.2. K pasmeLleHuto npuHumaetcs ceptuduumposanHoe CCO obopyaosaHne ABOHEHTA B cTaHAapTHbIX TEXHOMOrMYECKMX KOpnycax WmpnHon 19",
BbicoToln Ao 4U (1Unit=44,5mMm) cTaHaapTHOR TeXHONOrMYeckoh cToiku rnybrHomn go 800mm. MoHTax obopysoBaHus ¢ rabapuTHeIMK pasmepamm
CBEPX YCTaHOBMNEHHbIX BbilWe - TpebyeT gononHuTtensHoro cornacosanusa ¢ UCMOJIHUTENEM.

2.4.3. Npu pasmeweHun obopyaoeaHus ABOHEHTA Ha Yane gocryna WCMNOJNIHUTENA, ABOHEHT eanMHOBpEMEHHO OnnayMBaeT no AeiCTBYIOLLMM
pacueHkam BbigeneHue nopTa nogkniodeHns Ethernet. MoHTax obopygosanna ABOHEHTA npoussogutca pabotHukamu WCMNONHUTENA.
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CToMMOCTb MOHTaXa 000pyA0BaHMUSA BKIKOYEHA B CTOMMOCTb BbigeneHus nopTa. [pu oTkase oT ycnyru onnata 3a BbigeneHue nopta ABOHEHTY
He BO3BpaLLaeTCcs.

2.4.4. CTOMMOCTb perynspHo crnucbiBaembix ¢ nuuesoro cieta ABOHEHTA ycnyr annapaTHOro XocTuHra - CknajblBaeTC U3 TeKyllei CTOMMOCTU
apeHabl TEXHOMOrMYeckon Nnowaau u onnatel 3a Tpadwuk. Tapudukauun 3a nepuog NOANEXUT NpeBanupylwmin Tpaduk (Hanbonblnn u3
BXOASILLEro U UCXOASALLEro), U3MEPEHHBIA Ha MOpTy NoAknoueHus. B pacyeTHbIXx AokymeHTax o6beM Tpaduka ykasblBaeTcA B Merabaintax c
OKPYrneHnem A0 NOMHOro LENoro Ymcna coteH merabait B 60nbLLYIO CTOPOHY.

2.4.5. B komnnekT ycnyru (Ha BpeMs ee AeicTBns) BXoAUT BbliaeneHne ogHoro IP-agpeca ans obopyaosanus ABOHEHTA, pernctpaums BolgeneHHoro
IP-agpeca B npsamoit n obpatHo DNS-3oHax gomena NCTMONMHUTENA (gomeH 3-ro ypoBHs), a Takke, Npu HEOOXOAMMOCTH, - pasMeLleHne
npsmon n obparHon DNS-3oH gomeHa ABOHEHTA. Pernctpauma n nepeperucrpaums AOMEHHbIX umeH npoussogutca UCMOJIHUATENEM B
pamkax ycrnoBui ycnyrum «Peructpauns joMeHHbIX UMEH».

2.4.6. ABOHEHT camocTosaTensHo obecneynBaeT NnporpaMmMHyo 3aLumTy CBOMX annapaTtHbiX CPEACTB U Pa3MELLEHHON Ha HUX nHdopMauun.

2.47. NCNOJNMHUTENb o6ecneunBaet dwmandeckuin goctyn k cepBepam ABOHEHTA B paboyee Bpems no npeaBapuTENbHON 3asABKe,
npegoctaenerHon NCMOJIHUTENIO He meHee, Yyem 3a gBa pabouunx gHs.

2.5. Peructpaums 4OMEHHbIX UMEH

2.5.1. NCNONHWUTENDb, sensAscb oduumanbHblM napTHepoMm Peructpatopa - ABTOHOMHOW HEKOMMEpPYECKo opraHusaunn «PermoHanbHbli CeTeBoin
NHdpopmaumonHbiii LieHTp», okasbiBaeT ABOHEHTY ycnyrn no peructpaummn n nepeperncrpaunm AOMEHHbIX UMEH BTOPOro YPOBHSA Ha UMS
ABOHEHTA. O6bem ycnyr no peructpaumu gomeHHbix umeH ABOHEHT onpegensieT camocTosTensHo npu odopmneHnn bnaHka 3akasa.

2.5.2. Ycnyra npepgoctaensetca UCMNONHUTENEM Ha ycnoBusiX, U3NOXEHHBIX B JJOKYMEHTaX:

« [NonoxeHne o perncTpaunm JOMEHHbBIX UMEH BTOPOro YpoBHS B foMeHe RU;

* PernctpaunoHHoe cornawexve n MNpasuna paspelueHus cnopos DomainPeople Inc.

Ccblnkn Ha JeACTBYIOLLME pejaKumn yKazaHHbIX 4OKYMEHTOB pasMmeLleHbl Ha Beb6-cepBepe Peructpatopa (www.nic.ru). ABOHEHT, 3akasbiBas u
noTpebnas ycnyry, cornawiaeTcs C yCrnoBMsIMU BblLLENEPEYNCIIEHHBIX 4 OKYMEHTOB U NOPALKOM UX U3MEHEHUS.

2.5.3. ABOHEHT HeceT 0TBETCTBEHHOCTb 3a 40CTOBEPHOCTL UHhopMauum, nepegaHHon MCMNOJNIHUTESKO ¢ uenblo permctpauum 40MEHHOrO UMEHM.

2.6. KopnopaTUBHbIA NOYTOBbLIA CEpPBUC

2.6.1. Ycnyra moxet notpebnatecs ABOHEHTOM coBmecTHO € ycrnyramum KOMMYTUpYyeMoro AOCTyna Ansd npuema Bceill NodThbl, NocTynawowen Ans
pomena ABOHEHTA c nocneaylowum ee coxpaHeHueM Ha noutoBom cepsepe VMCMNOJIHUTENA ansa nocnegyowei 3arpysku n obpaboTku
NnouTOBbIM CEPBEPOM Ha cTopoHe ABOHEHTA.

2.6.2. Ycnyra moxeT OblTb NpejocTaBneHa AnA JOMEeHa BTOPOro MNN TPETbEro YPOBHSA, 3apernctpvmpoBaHHoro Ha ums ABOHEHTA. DNS-30HbI
yKasaHHOro gomeHa A0oJkHbl ObiTb pasmelleHbl Ha cepepax UCTONTHUTENA.

2.6.3. ABOHEHT moxeT BbIOpaTh oAMH N3 ABYX MpejfiaraeMbiX TUMNOB NpueMa BXoAAWMX cooblieHuii: no npotokony POP3 unu SMTP/ETRN. B
nepBoM Crnyyae - BCE NOYTOBbIE COOOLUEHMSA ANS MCNONb3YEeMOro LOMEHA COXPAaHSAIOTCSH B MOYTOBBIA SLUMK, HA3HAYEHHBIA MpU OpraHu3auuun
ycnyru. MNucbma npuHumatotcs cepsepom ABOHEHTA no npotokony POP3 u copTupytoTca nporpaMmHbIMW CpeACTBaMu No agpecy nonydyarens.
Bo BTOpom cnyvae - noctynawowme ans gomeHa ABOHEHTA coobueHnus coxpansiotes Ha cepeepe WCTIOJNIHUTENA B otaenbHON noyTOBOM
ouepesn n pgocraenswTca Ha cepeep ABOHEHTA nocne nonyyeHusi OT Hero 3anpoca no npotokony SMTP-ETRN; B aTOM crnyvyae cepsep
ABOHEHTA pomxeH nmeTb cTaTtudeckuin IP-agpec u cooblieHuns npuHumatotcs cepeepom ABOHEHTA no npoTtokony SMTP.

2.6.4. Hacrtpoiika nporpammHoro obecneveHnss noutoBoro cepeepa ABOHEHTA He BXxOAWT B KOMMNEKT yCrnyrn M MOXeT ObiTb BbINOMHEHA
WCIMONHUTENEM no otaenbHomy cornawenunio. UCTMNONHUTEJIb He HeceT OTBETCTBEHHOCTU 33 HENPAaBUSIbHYK HACTPOWKY KIMEHTCKOro
nporpammHoro obecnevenus. UCMOJNIHUTENb ocrtaBnseT 3a coboil npaBo OTKNOYaTe WM GnokupoBaThb (C 06A3aTenbHbIM HEMESNEeHHbIM
yBegomneHuem ABOHEHTA) poctyn nporpammHoro obecnevenns ABOHEHTA k cepsepam WCMONHWUTENA, ecnu dyHKUMOHMpPOBaHWeE
nporpammHoro obecnevenns ABOHEHTA cosgaeTt noBbieHHy0 Harpy3ky Ha cepepa UCTTONTHUTENA.

3. Ucnonb3oBaHue 351IEKTPOHHOM NOYThI

3.1. Npn 3aknoueHun aboHenTckoro gorosopa kaxabini ABOHEHT coobuaetr UCTMOJIHUTEIO koHTakTHbIM e-mail aapec, Ha KOTOpbIA BbICEINAKTCA
odmumanbHbie coobwennsa UCTNOJNTHUTENA, ceasaHHbie ¢ obcnyxuneaHnem ABOHEHTOB. OduumnansHeie coobwerns ans ABOHEHTOB Takke
nyoénukytotcsa Ha BeG-cepsepe WCMONHUTENA (www.kmv.ru). ABOHEHTY cnegyeT perynspHoO npoBepsATb KOHTAKTHbIA MOYTOBbIA ALMK W (MnN)
nocewatb Be6-cepeep NCMOJIHUTENA. NCMNONMHUTESb He HeceT oTBeTCTBEHHOCTU 3a He3HaHue ABOHEHTOM uHdopmaumn, koTopas 6eina
BbicnadHa ABOHEHTY n (unun) onybnukoeaHa Ha ykasaHHOM CepBepe.

3.2. ICMONHWUTENb ycTaHaBnmBaeT cneayowmne orpaHnyeHus (kBoTbl) Npy MCNonb3oBaHmmn noytosbix cepsepos NCTMNONHUTENA:
¢ pasmep nucbmMa, nepegasaemoro vepes noutoebie cepeepol UCIMOJNIHUTENA - He moxeT npeBbiwate 10M6aiiT;

e CyMMapHbli o6bem coobuieHuid, xpaHsAwmxcs B novtoBoMm siwmke ABOHEHTA Ha cepeepe WCMOJNHUTENA - orpaHuueH BenuuuHoi
150M6anr.

3.3. ABOHEHT He gomxeH ncrnonb3oBaTb NPeAoCTaBlsAeMble eMy YCNyru ANs OpraHn3aummn MaccoBbIX Pacchifiok No anekTpoHHom noute (CMNAM). Mog
ClMNAMomM B pamKkax HacTOSLLEro AOKYMeHTa MOHUMAaeTCA MaccoBas paccChlfika 3MeKTPOHHbIX nucem 6e3 npejBapuTENbHOIO COrnacoBaHus
TaKoBOIi C nonyyarenem nHopmaumn, a TaKKe pacchbinka 3NEKTPOHHbIX NUCEM PEKNAMHOro, KOMMEPYECKOr0 UM arnTaLMOHHOrO Xapakrepa.

3.4. UCTTONIHUTEJIb obecneunBaeT nprvem K OTNpaBKe 3MeKTpoHHoW koppecnoHaeHuun ABOHEHTOB no npotokony SMTP Tonbko c |IP-agpecos
ceoero 6noka ceteit. UCMNOJIHUTENb obecneunBaeT npuHyauTENbHYIO PUNbTpaLMI0 UCXOASALLNX COOBLLEHMIA aneKTpoHHON nouTbl ABOHEHTA
no npotokony SMTP (nopt 25/tcp), Ha npeameT 6NOKUPOBAHNA NUCEM, CoepKayux Bupycol unu senswowmxcs CrNAMom.

3.5. UICNOJIHATEND rapaHTupyeT gocrtaeky noudtoBbiX coobujeHuin B agpeca ABOHEHTOB npu ycrnoBuu cooTBeTCTBUS hopmaTa MocTynakLmx
3NIEKTPOHHbIX MWCEM YCTaHOoBNeHHbIM RFC-cTaHgapTam ans coobweHunit anektpoHHol noutel. UCMONHUTENL ocywecTBnseT dunbTpaumio
crnejyLmx coobLEHN SNEKTPOHHON NOYThI:

e OTMpaBfiEHHbIE NPU NMOMOLLY NporpaMmHoro obecneyeHns, NO3BONSAIOLLEro CKpbiBaTh (MogAenblBaTh) CNyebHy nHdopMaLuio 0 peanbHOM
oTnpaBuTene (OTKPbITbIE NPOKCU-CEPBEPI, aHOHUMHbIE hopBapaepb! U T.4.);

¢ HecooTBeTcTBYyloWMe TpebosaHnAm RFC2821/RFC821 (Mcnonb3oBaHne nokanbHeix anunacos B HELO/EHLO, oTcyTcTBue obpaTHoro agpeca
UM ero HECOOTBETCTBUE AeNCTBUTENBHOCTH);

e OT y3/I0B Ha KOTOPbIX UCMOJIb3yeTCs nporpammHoe obecneveHme SpamWare (Hanpumep - Advanced Mass Sender/Mail Bomber u T.4.);

* OT y3M0B, NCNOMb3YOLMX CUCTEMHbIE aApeca B CNUCKE PACChIIKY;

e OT y3/0B, 3aHECEHHbIX B 06Lencnonb3yemble 6a3el DUL (Dial-up User List - www.dul.ru) v ap.;

* OT y3MOB, 3@HECEHHbIX B JOKANbHbIA «4E€PHbIA CMMCOK» 3@ UCMONb30BaHNe HecoBmecTuUmMbIx ¢ RFC2821/RFC821 novToBbIX Mporpamm unm
UYPE3MEPHO 3arpy>KaloLux MNOYTOBLIA CEPBEP, @ TAKKE 3aPaKEHHbIX BUpycamu, obecneunmBaloLMMn pacchinky yepes cebsa cnama npu
OTCYTCTBUW pPeakuunm agMUHUCTPATOPOB 3TUX CETEN Ha HEOAHOKpPATHbIE NPeAYNPEXAEHUS.
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3.6.

3.7.

3.8.

NCMNOJNHATENIb obecneunBaeTr Ha COBCTBEHHbLIX MOYTOBLIX CEPBEPAX aBTOMATUYECKOE CKAHMPOBAHWE JNEKTPOHHOW KOPPECMOHAEHLMM
aHTUBUPYCHBIMM CPeACTBaMW Ha NpeAMET BbIsSIBNIEHUSA B TeNe 3MNeKTPOHHbIX COOBLLEHNA BUPYCOB W APYrUX Nporpamm, CnocobHbIX HaHecTH yuiepb
ABOHEHTAM. lNpu 3TOM NMCbMA: 3apaxeHHbIE NOTEHLMANBbHO-ONACHBIMN BbIPYCAMMN — OTBEPralTCst BO BPEMS NEPEAAYUN NOYUTHI.
WUCMNOJIHATEJIb okasbiBaeT copenctene ABOHEHTAM B npepotBpawenun nonyyeHuss cnama. [ns pelleHus ykasaHHbIX BOMPOCOB
NCMNONHUTENEM noaaepxuBaeTca cnyXeGHblii agpec aneKTPOoHHOW noytbl abuse@kmv.ru. MNpu noctynneHun xanobsl ABOHEHTA Ha atoT
aapec UCTNONHUTEJIEM npuHumaloTca mepbl NO NpeAoTBPaLLEHNI0 HECAHKLMOHNPOBAHHbBIX PACCHINOK.

WUCMNONHUTENDb rapaHTtupyet obecnedeHne TaiiHbl nepenuckn ABOHEHTOB u o06ssyetcs nepeaasaTtb KOHpuaeHumanbHylo uHdopmaumio
3AKA3YMKOB Tonbko B NPeAYCMOTPEHHbIX AENCTBYOLLUM 3aKOHOAATENIbCTBOM Cry4asX.
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