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1. OBLLUME NONOXEHUA

1.1. Ycnyru cBA3n NpeaocTaBnAoTcA Tonbko 3apernctpuposanHsim UCMONHUTENEM ABOHEHTAM. ABOHEHTAMW siBnstoTca nuua, 3akniounsLume
¢ UCNONHUTENEM [orosop Ha aboHeHTCkoe 0OCnyxuBaHue B MUCbMEHHON dhopme unu uanyeckme nuua, npuHsaswme ycnosus [orosopa-
ochepThl.

1.2. UICNONHUTEIDb npeaocTaBnseT CBOW YCNyrM KPYrfoCyTOYHO, 3a WCKnioveHuem ycnyr ABGOHEeHTCKOoro M TexXHW4ecKoro OTAEenoB, KoTopble
npejocTaenaoTcs B paboyee Bpemsi.

1.3. Mpu 3aknioyeHun abOHEHTCKOro A0roBopa B CUCTEME aBToMaTusumposaHHOro yudeta ycnyr WCTNONHUTENA ABOHEHTY npucsausaetcs
MHAMBUAYanbHaa yyeTHas 3anucb. YUeTHOW 3anmcu CTaBUTCS B COOTBETCTBUE CTaHAAPTHbIA UNM nepcoHanbHblii Habop ycnyr (cepeucos),
notpebnsaembix ABOHEHTOM n onpeaeneHHbix Ha ocHoBaHuu odopmneHHbix bnaHkos 3akasa. NepcoHanbHbIli HAGOP CEpBUCOB MOXET ObiTb
onpeagened ABOHEHTOM camoctositensHo u cornacosad ¢ UICMNOJIHUTEJNIEM w3 nonHoro cnucka npegoctasnsembix UCMNOJIHUTENEM ycnyr.
B aanbHeiwem, ABOHEHT moxeT nameHutb notpebnsembiii Habop ycnyr ocdopmneHnem gononHutensHoro bnaHka 3akasa. Mpu atom Ha
Kapkablii Habop cepemcoBs cocTaenseTcs u cornacosbiBaetca ¢ UICMNOJIHUTENEM otaenbHbin Bnank 3akasa.

1.4. Mpwu notpebnenun ycnyr ABOHEHTOM, nio6as nHcdopmauus, nepegasaemas unu pasMeliaemas um B CETU HE AOMKHa HapyllaTb MHTEPECHI
06BEKTOB aBTOPCKMX NPaB, HOPMbI AeiCTBYIOLLEro 3akoHoaaTenscTea PP n Hopmel nons3osaHus Cetbio ofisp-008 (www.ofisp.org).

1.5. Nepexoa c ogHoro TapudHoro nnaHa Ha Apyroi no uHuuyuatuee ABOHEHTA - Bo3moXeH C nepBoro Yucna crieaytoLlero Mecsita no nuCbMeHHoOMy
3ansnexHnio ABOHEHTA He nosaHee 20 yncna TekyLuero mecsua.

2. TEXHWMECKOE ONMUCAHUE YCNYT U NOPAONOK UX MPEAOCTABJIEHUA

2.1. KommyTupyembin poctyn

2.1.1. [Ooctyn k cetn WHTepHeT obecneumsaetcs |P-coeanHennem obopyposaHus ABOHEHTA c Ysnom WUCIMOJNHUTENA no kommyTtupyemoi
aHanorosoi unu uudposoi (ISDN) TenedoHHon nuHum ABOHEHTA, ¢ npepocraBneHMeM Ha BpeMsi COEAWHEHUS AMHAMUYECKOrO WMn
cratndeckoro IP-agpeca. Craruveckuin IP-agpec Boigensietca un nogaepxusaetcs UCMNOJIHUTENEM 3a otaenbHyto nnaty. UICMOJIHUATENb
npegocTtasnser ABOHEHTY «ums Ha Bxog» 1 naponb AN A0CTyna B CETb.

2.1.2. MNpn 0A4HOBPEMEHHOM WCMONb30BAHUM OAHOTO MMEHU Ha BXog>» (0AHOBPEMEHHO aKTUBHBI ABa 1 Gonee CoOeAMHEHUS C O NHAKOBbIM <MMEHeM Ha
BXOJ,») Tapudukaumn noanexar BCe 3aBepLUEHHbIE CEaHChI.

2.1.3. Npwn opranmsaumm ycnyru ABOHEHTY BbigaeTca cnucok TenedoHHbIX HOMEPOB AOCTyna ANA KOMMYTMPyemoro coepunHeHus. Mo ymonyaHuio
KOMMYTUPYEMbIN AOCTYN AN HOBOW YYETHOI 3anucn OTKPbIBAETCA Ha BCE MOAEMHbIe nynbl, B AanbHeiiwem ABOHEHT nmeet BO3MOXHOCTb
OrpaHNumUTb CMMCOK MCMONb3yeMblX MOAEMHbIX MynoB AOCTyna. TeKylymii CMMCOK HOMEPOB AO0CTyna no ropojam nybnukyetcs Ha BebG-cepsepe
NUCMNONHUTENA. TenedoHHble HOMEpa focTyna Ans KOMMYTUPYEMOro coejunHeHusi no uudposbim nuHusMm ISDN coobuwarotes ABOHEHTY
VHAMBUAYanNbHO NpU akTUBM3aumn cepsuca.

2.1.4. Tpwn 3aknioveHnn aboHEHTCKOro A0rosopa Ha KOMMYTMPYEMbIA JOCTYN - HE B3MMaeTcs abOHEHTCKasA nnata 3a Mecsl, B KOTOPOM 3aKIoyeH
porosop. Npu pacTopxxeHun aboOHEHTCKOro A0roBopa - abOHEHTCKas nnarta 3a TeKyLuii Mecsil, He BO3BpaLLaeTCs.

2.1.5. Cnoco6bbl Tapudukaumm KOMMyTUPyeMOro Aoctyna (TapudHble nnatbl):

2.1.5.1. TapudHbliA nnaH «6A30BbIN»

1. Tapudpmkauum noanexut Bpems coeauHeHuss obopyposaHns ABOHEHTA c ysnom WCMOJNHUTENA. Yyer panutenbHOCTM CeaHCoB
KOMMYTUPYEMOro COEAVHEHUS BEAETCA B CEKyHAaX, ANUTENbHOCTb KaXAOro CeaHca OKPYrnAeTcs AO MOJIHOrO 4ymcna MuHyT B 6Gonbluyio
CTOPOHY.

2. Ycnyra AocTyna npepocTaBnAETCs E€XEAHEBHO, KpyrnocyToyHo. CTOMMOCTb yCrnyrM 3aBUCAT OT BPEMEHM CYTOK, B TEYEHME KOTOPOro
npegocrasnseTcs ycnyra. [onHele CyTki pasaeneHsl Ha Tpu TapudurkaumoHHbie 30HbI: ¢ 00:00 no 08:00, ¢ 08:00 no 20:00 u ¢ 20:00 no 00:00
4Yacos.

3. B komnnekre ycnyru ABOHEHTY npepocraesnsieTca 40 AByX afpecoB 3NEKTPOHHON NOYThI.

2.1.5.2. TapuHbIit nnan «<5A30BbIA+»

1. Tapudpmkauum noanexut Bpems coeauHeHuss obopyposaHus ABOHEHTA c¢ yanom WCMOJNHWUTENA. Yyer panutenbHOCTM CeaHCoB
KOMMYTUPYEMOro COEAMHEHUS BEAETCA B CEKyHAaX, ANUTENbHOCTb KaXAOro CeaHca OKPYrnAeTCs A0 MOMHOro 4Ymcna MuHyT B Gonbluyio
CTOPOHY.

2. Ycnyra AocTyna npepocTaBnAETCs E€XEAHEBHO, KpyrnocyToyHo. CTOMMOCTb yCnyrM 3aBUCAT OT BPEMEHM CYTOK, B TEYEHME KOTOPOro
npeaocraensercs ycnyra. [onHbie CyTki pasaeneHbl Ha TP TapudurkaumoHHbie 30Hbl: ¢ 00:00 no 08:00, ¢ 08:00 no 19:00 n ¢ 19:00 no 00:00
4YacoB.

3. B komnnekte ycnyru ABOHEHTY npegocraBnaeTcs 04uH aapec SnNeKTPOHHON NoYThbI.

2.1.5.2. TapudHbIn nnaH «COBA»

1. TapudHbin nnax npumexseTes Toneko anss ABOHEHTOB — cdusuuecknx nuy,.

2. Tapudukauum noanexut Bpems coeaumHeHus obopyaosaHus ABOHEHTA ¢ ysnom WCMNONMHUTENA. YyeTr AnutenbHOCTM CeaHCoB
KOMMYTUPYEMOro COEAMHEHUS BEAETCA B CEKyHAaX, ANUTENbHOCTb KaXAOro CeaHca OKPYrnAeTCs A0 MOMHOro 4Ymcna MuHyT B G0nbluyio
CTOPOHY.

3. Ycnyra gocryna npeaocrasnserca exegHesHo ¢ 00:00 go 08:00 yacos no hKCUPOBaHHOI pacLEeHKe.

4. B xomnnekre ycnyru ABOHEHTY npepocrasnsieTcs OANH aapec aneKTpOHHON MOYThI.

2.2. MNocTosiHHOE NoAKNIYeHue

2.2.1. foctyn k ceTn UHTepHeT obecneumnsaetcs |P-coeanHeHnem obopyaosaHus ABOHEHTA ¢ Yanom UCTMNOJIHUTENA no BblA€NeHHO# NHUM CBA3M
C npepocTaeneHnem nocrosHHoro IP-agpeca (cetb Point-to-Point).

2.2.2. C uenbio opraHusauumn kaHana nepepadnm jaHHbix mexay Ysnom gocrtyna WUCMOJIHUTENA n obopyaosannem ABOHEHTA, nocneaHuin
OpraHu3yeT 3a CBOW CYET BbIAENEHHYI0 NuHMIO 40 Y3na poctyna u npegocraensiet UCMOJIHUTENIO Ha Bpems A4eACTBMS AOrOBOPA OKOHEYHOE
obopyaoBaHue mopenu, cornacoBaHHoOn ¢ TexHuudeckon cnyxbon WCMOJIHUTENA. UCMNONHUTESIb okasbiBaeT coaelicteBue ABOHEHTY B
opraHv3aunm BbIAENEHHO NUHUK, B BbiIGope 1 NnpuobpeTeHnn oKoHeYHoro 060py0BaHus.

2.2.3. MNMpwn noaknioueHnn okoHeuHoro o6opyaosannss ABOHEHTA k nopty Yana gocryna UCMONHUTENA ABOHEHT npoussoauT onnaty CTOMMOCTH
NOAKMIOYEHNSI MO AEACTBYIOLUMM HA MOMEHT MOAKIIOYEHUs pacueHkam, B 3aBUCMMOCTU OT Tuna noprta nogkniodeHus. Mpu oTkase ot ycnyru
onnarta 3a BbigeneHmne nopta ABOHEHTY He BosBpalyaeTcs.

2.2.4. UCNOJNHUTEIb, siBnsisice odpmumanbHO 3aperucTpmpoBaHHON nokansHomn peructpartypoii (LIR), B cnyyae Heo6xoaMmoCT perucTpupyeT Ha ums
opranmsaunum ABOHEHTA 3atpe6oBaHHOe um konundectso IP-ceTein Ha ocHoBaHuu 3asBku, odpopmneHHon ABOHEHTOM B cootsetctBum C
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pencreylowmu npasunamu RIPE  (www.ripe.net). Mpu oTkase ot ycnyru - BblgaHHble ABOHEHTY |IP-cetn - noanexat Bo3BpaTy B

YCTaHOBMNEHHOM NOpAAKE.

2.2.5. Mopcyet Tpadhmka, NPOXOAALLEro MO BbIAENEHHOMY KaHamny nepejayvun AaHHbIX, NPOM3BOAUTCA aBTOMaTM3MPOBAHHON CMCTEMON yyeTa yCnyr Ha
nopTy noakmnodeHuns Yana goctyna UICMNONHUTENA B 6aiiTax. YueTy nognexuT Becb Tpaduk (Bkniouasi cnyxebHblii: 3aronoBk1 NakeTos U np.).

2.2.6. Cnoco6bl TapudmKkaumm NOCTOSSHHOrO COeANHEHUS (TapudHbIE MNaHbl):

2.2.6.1. TapudHbIn NNaH «<PRIMARY »

1. Tapudbmkaunm nognexuT Becb BxoAAwWMiA (B cTopoHy obopyaoBaHus ABOHEHTA) Tpaduk. B pacueTHbix jokymeHTax obbem Tpachuka
yKa3sbiBaeTCs B rurabaintax ¢ okpyrneHuem B 60nbluyio CTOPOHY A0 2-r0 3HaKa Nocne 3ansToil.

2. YcTraHaBnmBaeTCs MUHUManbHbIN exemecsivHblii 06bem Tpaduka, onnadmsaemslii ABOHEHTOM (cymma MuHMManbHoro cyera).

3. MNpu notpe6bneHun ABOHEHTOM 3a mecsy o6bema Tpaduka MeHee MuHUManbHo-ycTtaHoBneHHoro, ABOHEHT onnauuBaeTr cymmy
MUHUManbHOro cyera.

4. Mpu notpebnexnn ABOHEHTOM 3a mecsu obbema Tpadumka Gonee MUHMMAnNbHO-yCTAHOBMEHHOrO, LEHa Ha Tpaduk onpeaensetca B
3aBUCMMOCTU OT Benu4MHbI chakTmyeckn noTpebneHHoro 3a mMecsl obbema Tpaduka No yCTaHOBNEHHOW TapudHbIM NnaHoM Likane (Yem
Bonblue 06bem, TEM AeLuesne CTOMMOCTb Tpaduka). [pu aTom cymma k onnate 3a Tpaduk onpeAenseTca NepemMHOXEHNEM BCEro akTuieckn
notpebnenHoro ABOHEHTOM o6bema Tpaduka 3a MecsL, Ha LieHy, OnpeAeneHHyto no Lukane TapudHoro nnaHa.

5. B komnnekte ycnyrn ABOHEHTY npeaocTtaensercsa A0 ABYX aApecoB 3NEKTPOHHO MOYThI.

2.2.6.2. TapudHbIn nnaH «<FAST»

1. Tapucbmkaumm noanexuT Becb BXOAAWMIA (B cTopoHy obopyaosanma ABOHEHTA) Ttpaduk. B pacueTHbix pokymeHTax obbem Tpaduka
ykasbiBaeTcs B Merabaiitax c okpyrneHuem B 60nbLuyto CTOPOHY A0 LieNoro Ynucna.

2. YcTaHaBnMBaeTCA MUHUMANbHbIA eXeMeCcs4Hbln 06bem Tpaduka, onnadnsaemelii ABOHEHTOM (cymma MUHUMAanbHOro cyeTa).

3. Mpu notpebnennn ABOHEHTOM 3a wmecsiy, obbema Tpaduka MeHee MUHUManbHo-ycTaHosneHHoro, ABOHEHT onnaunsaet cymmy
MUHUManbHOro cyera.

4. Npwn notpebneHnn ABOHEHTOM 3a mecsau o6bema Tpaduka 6onee MMHUMAanbHO-yCTaHOBNEHHOrO, CyMMA K onnarte 3a Tpaduk onpegenseTcs
nepemHoxeHuem scero dakrtnyeckn notpedbneHHoro ABOHEHTOM ob6bema Tpadhmka Ha yCTaHOBREHHYIO TapuPHbLIM MaHOM PacLeHkKy.

5. B komnnekte ycnyrn ABOHEHTY npeaocTtaensercsa A0 ABYX apecoB 3N1EKTPOHHO MOYThI.

2.2.6.3. TapudHbIn nnaH «UNLIMITED»

1. Tapudmkaunm NOANEXUT BECb BXOASLLMIA (B CTOpOHY obopyaoBaHus ABOHEHTA) Tpaduk.

2. Npu BbIGOpe gaHHoro TapudHoro nnaHa ABOHEHT ykasbiBaeT B bnaHke 3akasa u cornacosbiBaeT ¢ UICMNOJIHUTEJIEM >enaemyto ckopocTb
NOAKIIOYEHUS U HOPMY YTUIM3aLMK NOPTa NOAKNIOYEHMA U3 NapamMeTpoB, NPeAYCMOTPEHHbIX TapUHLIM NNaHOM.

3. BennunHa dpaktuyeckon yrunusauum noprta ONpeAensieTcs B MPOLUEHTHOM OTHOLLEHWM OT MakCMMaribHOW BENWYMHbI yTUNM3auunm nopra 3a
pacyeTHblii Nepuoj (OTHOLUEHWE KonuyecTBa haKTUYecku nepepaHHoro B cTopoHy obopyaoBaHus ABOHEHTA o6bema uHdbopmauum k
MaKCUMaribHO BO3MOXHOW BENUYMHE nepejaBaemMoro B CTOpoHy o6opyaosaHus ABOHEHTA konuuyectsa mHMOpMaLuM Npu yCTaHOBIIEHHOM
OrpaHNyYeHnn CKOPOCTU NOAKITIOHEHUS).

4. MNpun cakTuueckoid yTunMsauum nopta 3a Mecsl, He npeBblawLwein ycrtaHoBneHHyilo, ABOHEHT onnauuBaeT coOTBETCTBYHOLLYIO,
YCTaHOBMEHHYIO TapUPHbIM NAAHOM OMKCUPOBAHHYIO CyMMY.

5. Mpwu chakTuueckoin yTunmsauum nopTa 3a Mecsl, npesbilatoLein ycraHosneHHyto, ABOHEHT onnayvnBaeT COOTBETCTBYIOLLYIO, YCTAHOBMNEHHYIO
TapuHbLIM NNaHoM (PUKCMPOBaHHYO CyMMY W NPOWU3BOAWUT AOMNNaTty Mo YCTaHOBMEHHOW TapuHbLIM NNaHOM pacueHKe 3a Kaablil rurabainT
npuHATOrO Tpaduka, nosBnekwero 3a coboi npeBbileHWEe HOPMbl yTunusauum nopta. [lpu 3TOM Cymma Aonnatbl Onpejensercs
nepemMHoXeHNeM yCTaHOBNEHHOW TapudHbIM NaHOM pacLEHKN Ha BENUYMHY NepeaaHHoro B CTOPOHY KNMeHTa Tpaduka, KoTopasi nosrekna 3a
cofoil NpeBbILLIEHME YCTAHOBIIEHHOW HOPMbI yTunu3auuu noprta. B pacueTHbix gokymeHTax obbem Tpadumka ykasbiBaetcs B rurabaitax c
OKpyrneHmem B 60nbLLY0 CTOPOHY A0 2-r0 3HaKa Nocne 3ansTou.

6. B komnnekre ycnyru ABOHEHTY npesocTtaBnseTcs A0 ABYX aApecoB 3MEKTPOHHOMN NOYThI.

2.2.6.4. TapudHbin nnaH «LLUKOJ1A»

1. TapudHbln NnaH npumeHseTcs Tonbko Ans ABOHEHTOB, sensiowuxca o6pa3oBaTenbHbIMU YUPEXAEHUSMU, UMEIOLLMMI COOTBETCTBYIOLLYIO
nuuensuio MuHuctepctea O6pasoBaHus PO.

2. Tapudukauum noanexut Becb BxoAsMiA (B cTopoHy obGopyaoBaHus ABOHEHTA) Tpacduk. B pacueTHbIx AokymeHTax ob6bem Tpaduka
yKasbiBaeTCs B rurabaitax ¢ okpyrneHuem B 60nbluyio CTOPOHY A0 2-r0 3HaKa Nocne 3ansToil.

3. YcraHaBnmBaeTCs MUHUManbHbIN exemecsivHblii 06bem Tpaduka, onnadmsaemslii ABOHEHTOM (cymma MuHMManbHoro cyera).

4. Npu notpe6bneHun ABOHEHTOM 3a mecsy o6bema Tpacuka MeHee MuHUManbHo-ycTtaHoBneHHoro, ABOHEHT onnauuBaeTr cymmy
MUHUManbHOro cyera.

5. Mpu notpebnexnn ABOHEHTOM 3a mecsuy obbema Tpaduka Gonee MUHMMAanNbHO-yCTAHOBMEHHOro, LEHa Ha Tpaduk onpejensetca B
3aBUCMMOCTU OT Benu4uMHbl ¢hakTmyeckn noTpebneHHoro 3a Mecsl obbema Tpaduka No YCTaHOBNEHHOW TapudHbIM NnaHoM Likane (Yem
Gonblue 06bem, TEM AeLuesne CTOMMOCTb Tpaduka). [pu aTom cymma k onnate 3a Tpaduk onpeAenseTca NepemMHOXEHNEM BCEro akTuieckn
notpebnesHHoro ABOHEHTOM o6bema Tpacuka 3a Mecsil Ha LieHy, OnpeaeneHHyHo Mo Lwkane TapudgHoro nnaHa.

6. B komnnekre ycnyru ABOHEHTY npesocTtaBnseTcs A0 ABYX aApecoB 3MEKTPOHHOMN NOYThI.

2.2.6.5. TapudHbIiA nnaH «JTOKANBHbIN»

1. TapudHbIA NNaH NPUMEHSAETCS HAa OTAENbHOM MOPTY nogkntodeHus. Joctyn k pecypcam cetu UHTepHeT no nopty nogkniodeHus ABOHEHTA

orpaHuYMBaeTcs criefyoWwummn obnactamu (3oHamu agpecaumnn) n ceTeBbiMu cnyxbamu:

» cepBepbl cnyxObl gomeHHbix umeH UCMONHUTENA;

* nojceTb cepeepoB BupTyanbHoro xoctudra UCMOJNHUTENSA,;

» knueHTtckue cetn MICMNONHUTENSA;

e CeTu OnepaTopoB CBS3W, UMetoLwux cornaweHuns o6 obmene Tpacpukom ¢ UCMONHUTENEM.

2. MNonHbIA CNMCOK JOCTYMHBIX NO TapudHOMY MnaHy 30H agpecauun u ceteBbix cnyxb nybnukyetca Ha Beb6-caiite UCMNOJNIHUTENA n moxeT
ObITb UM M3MeEHeH B nioboe Bpems ¢ obs3arenbHbiM yBegomneHnem ABOHEHTA no anekTpoHHON noyTe.

3. Tapudukauum nOANEXUT BeCb BxOAALMA (B CTOpoHy obopyaosanus ABOHEHTA) tpadwuk. B pacueTHbix AokymeHTax ob6bem Tpaduka
yka3biBaeTcs B Merabaitax ¢ okpyrneHvem B 60nbLUy0 CTOPOHY A0 LIENOro Yncna.

4. Cymma k onnare 3a Tpaduk Onpejaensietcsa nepemHoxeHuem Bcero daktuyeckn notpedbneHHoro ABOHEHTOM o6wema Tpaduka Ha
YCTaHOBMEHHYI0 TapudHbLIM NMNAHOM PaCLEHKY.

2.3. BupTyanbHbIi XOCTUHT

2.3.1. Yenyra npegcraBnsier coboii BoigeneHne ABOHEHTY BupTyanbHOro mpocTpaHcTBa Ha annapatHbeix komnnekcax WCMNONMHUTENA ¢ uenbio
pasmeLyeHuns nicpopmaumn ABOHEHTA. UcnonHuTtens o6ecneyvBaeT Ha annapaTHOM ypOBHE COXPAHHOCTb M LENOCTHOCTb AaHHbIXx ABOHEHTA,
pasmMeLleHHbIX B BbIAENEHHOM €My BUPTyanbHOM NPOCTPAHCTBE W KPYrMOCYTOYHbIA AOCTYN K BbIAENEHHOMY BUPTYanbHOMY MPOCTPAHCTBY
ABOHEHTA u3 cetn UntepHet no npotokony HTTP. WCMOJIHUTEJIb He HeceT OTBETCTBEHHOCTU 3a YTEPK U (UNu) MHOE MNOBPEXAEHUE
nHdopmauum ABOHEHTA, npousoweawwyio no suHe ABOHEHTA.

2.3.2. OpraHusauuss ycnyru Bkniovyaet B cebA cosjaHue BupTyanbHOro Beb-cepeepa, opraHm3auumio asTopusosaHHoro poctyna ABOHEHTA «
pasmMeLLeHHbIM AaHHbIM No npoTokony FTP.

2.3.3. Peructpauus n nepeperncrpaumss AomeHHbix umeH npoussogutcs WCIMONHUTEJIEM B pamkax ycnoeuid ycnyrn «Perucrpaums jOMEHHbIX
NMEH».

2.3.4. O6bem p[uUCKOBOrO MNPOCTpaHCTBa, Bblgensemblii ABOHEHTY, a Takke BO3MOXHOCTb ucnonb3oBaHuss ABOHEHTOM 6asbl gaHHbIX -
onpeaensieTcs B COOTBETCTBUM C BbIOpaHHbIM TapudHbIM nnaHoM. OrpaHuyeHne no AuCKOBOMY MPOCTPAHCTBY PaCnpOCTPAHAETCSH Ha BCE BUAbI
nHOpMauum (CTpaHuubl caiTa, nporpammbl, 6as3a AaHHbIX U T.4.), pa3mewaembie ABOHEHTOM B npeaenax BblAENEHHOr0 BUPTYanbHOro
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npoctpaHcTea. [Mpu opranusauum ans ABOHEHTA 6a3bl gaHHbix Ha cepeepax WCMONHUTENA, nocneaHuii npegoctasnsetr ABOHEHTY pgoctyn
K cneunannanposaHHomy Beb-uHTepdency Ana agMMHUCTPUPOBAHNUA 1 YNIPaBNEHUA AaHHbIMU YKa3aHHOI 6a3bl.

2.3.5. Kaxgblii 3 TapudHbIX NIaHOB NpeaycMaTpuBaeT NMMUT eXeMecsyHoro obbema BxoAaswero Tpaduka (B CTOPOHY BUPTYanbHOro cepsepa
ABOHEHTA). MNpu noacuyeTe Tpachuka BUPTyanbHOro cepBepa y4YuWTbiIBaeTCA cymma Tpaduka no npotokonam HTTP u FTP. B cnyyae
NpeBbILLUEHNA NUMIUTa, CyMMa K onnaTe 3a Tpaduk onpeenseTca nepeMHOXXEHNEM YCTaHOBNEHHOW TapudHbIM NNaHOM PacLEHKN Ha KONMYecTBo
akTuueckn notpebneHHoro ABOHEHTOM o6bema Tpaduka 3a Mecsil, CBEpPX YCTAHOBMIEHHOro numuta. B pacyeTHbIX AOKyMeHTax o6bem
Tpaduka ykasbiBaeTca B MerabaiTtax ¢ okpyrfneHnem Ao Lienoro Yyncna B 60nbLLylo CTOPOHY.

2.3.6. TapudHble NnaHbl 1 NpejoCcTaBnAeMbie CEPBMUCHI:

CepBuchbl: TapudHbie nnaHbI: ECONOM STANDART PROF
O6bem BbIAENAEMOro A4UCKOBOro npocTpaHcTea, M6 10 50 100
Jumut BXxoasawero Tpaduka, M6 100 200 250
Peructpauus u noagaepxxaHue AOMEHHOro MMeHN 3-ro YpoBHS (B + + +
pomeHe UCMONHUTENA)

PasmeLueHue n noaaepxxaHne nepenyHoin n sTopmuHoin DNS-30H + + +
(aomeH 3AKA3YUKA)

Annac cepsepa (www.name.domain=name.domain) + + +
YnpaeneHue A0CTynom k katanoram (.htaccess) + + +
MpocmoTp log-chaiinos Be6-cepeepa + + +
Wcnonb3osaHue PHP + + +
Wcnonb3osaHue SSI + + +
Perucrpauus n nogaepxadne aomeHos 3-ro n 6onee yposHs (B 0 203 20 10
pomeHe 3AKA3UUKA), wr. (*)

DocTyn k cTaTucTuke Be6-cepsepa - + +
Wcnonb3oBaHue 6a3bl AaHHbIX MySQL - + +
Beb6-nHrepdeinc aaMnHnCcTpupoBaHnsa 6asbl 4aHHbIX - + +
BeinonHeHne nepuoamnyeckux 3agad no crontab - - +

Mpumeyanue: (*) - LONONHUTENBHBIE BUPTYanbHbIl CEPBEPHLI pacrnonaralTcs B Npeaenax oAHo obnactu, A0CTYNHOW no npoTokony ftp ¢ obwei
aBTOpu3aumeii; 06BEM AMCKOBOrO NPOCTPAHCTBA M NUMUT Tpaduka ABNAIOTCA O6LMMN ANt BCEX BUPTYaribHbIX CEPBEPOB KOPHEBOTO AOMEHA.

2.4. AnnapaTHbIA XOCTUHT

2.4.1. ICNOJNHUTENb npepocTaBnseT BO3MOXHOCTb pPasMecTWTb Ha CBOMX TEXHONOMMYECKUX MowaAsx annapaTtHble CUCTeMbl, NpuHagnexaiyue
ABOHEHTY. Tlpu atom WCMNONHUTEJIb Geper Ha ceba obasatenbctBa obecneumtb OGecnepeboiiHoe nuTtanue (220V), cobnioaeHue
TemnepaTypHOro pexuma u nogknioyeHune o6opyaosanns ABOHEHTA k otaensHomMy nopTy Ha yane goctyna UCMNOJIHUTENA.

2.4.2. K pasmelleHuto npuHumaeTcs ceptucmumposaHHoe CC3 obopyaosaHne ABOHEHTA B ctaHAapTHBIX TEXHOMOMMYECKMX Kopnycax LUMpuHoii 19",
BbICOTON A0 4U (1Unit=3,14cm) CTaHAAPTHOW TEXHONOrMYECKON CTOlKM rnybuHoi 0 800mM. MoHTax 060opyaoBaHus ¢ rabapuTHbiMKU pasmepamm
CBEpPX YCTaHOBMEHHbIX BbiLLe - TpebyeT gononHutensHoro cornacosanus ¢ UCMONHUTENEM.

2.4.3. Mpu pasmeweHun obopyaosaHus ABOHEHTA Ha Yane goctyna UICMONHUTENA, ABOHEHT eanHoBpeMeHHO onnayuBaeTt no AeAcTByoLUM
pacueHkam BbigeneHue noprta noakmiodeHns Ethernet. Montax obopyaosaHus ABOHEHTA npoussogutcs paGotHukamun WCMOJHUTENA.
CToMMOCTb MOHTaXa 060pyA0BaHMS BKIKOYEHA B CTOMMOCTb BbigeneHus nopta. [Mpu oTkase ot ycnyru onnarta 3a eoigenexmne nopta ABOHEHTY
He BO3BpaLLaeTcs.

2.4.4. CTOMMOCTb pPerynsipHo cnucbiBaembix ¢ nuuesoro cyeta ABOHEHTA ycnyr annapaTtHOro xXoCTuHra - CKnajblBaeTCA U3 TEKyLleil CTOMMOCTM
apeHabl TEXHOMOrMYeckol Nnowaan u onnatel 3a Tpaduk. Tapudukauun 3a nepuos NOANEXUT npesanupylowmin Tpaduk (Hanbonbnin n3
BXOASILLEro U WCXOASLLEro), U3MEepEeHHbIN Ha MOPTY noAkmnioveHnsa. B pacyeTHbIx fokymeHTax obbem Tpaduka ykasbisaetca B Mmerabaiitax ¢
OKpyrneHnem A0 NOMHOro LENnoro Yncna coteH merabaiit B 60nbLuylo CTOPOHY.

2.4.5. B xomnnekT ycnyru (Ha Bpems ee JelCTBUsA) BXOAUT BblgeneHue ogHoro |IP-agpeca ans o6opygosanus ABOHEHTA, peructpauns BblAeneHHoro
IP-agpeca B npsamoit u obpatHoi DNS-30Hax gomeHa WCTMONMHUTENA (gomeH 3-ro ypoBHS), a Takke, Npu HEOOXOAMMOCTH, - pasmeLleHue
npsmoi n obparHoit DNS-3oH gomeHa ABOHEHTA. Peructpauus n nepeperucrpaumsi AoMeHHbIX umeH npoussogutrca UCMOJNHUATENEM B
pamkax ycnosuit yenyrun «Perucrpauus 4OMEHHbIX UMEH».

2.4.6. ABOHEHT camocTrosTensHo o6ecneynsaeT NporpaMMHyIO 3aLLMTy CBOMX annapaTHbIX CPEeACTB U pasMeLLUeHHOo’ Ha HUX MHbopmaLmu.

2.5. Pernctpauusa [OMEHHbIX UMEH

2.5.1. UICIMONHUTEIJb, sBnsiace oduumnanbHbiM napTHepom Peructpatopa - ABTOHOMHOW HEKOMMEpPYeCckoi opraHnsaumn «PernoHanbHblii CeTesoin
MHdpopmaumoHrHblin LieHTp», okaseieaet ABOHEHTY ycnyru no peructpaumm n nepeperucrtpauum AOMEHHbIX UMEH BTOPOrO YPOBHS Ha UMSsi
ABOHEHTA. O6bem ycnyr no perncrpaumn gomeHHbix umeH ABOHEHT onpepensiet camocTtosTenbHo npu ocopmneHnn brnaxka 3akasa.

2.5.2. Yenyra npepocrasnsietca UICMNOJIHUTEJIEM Ha ycnoBusix, M3noXeHHbIX B JOKyMEHTax:

« [NonoxeHue o perucTpalum JOMEHHbLIX UMEH BTOPOro YpoBHA B JoMeHe RU;

* PeructpaunonHoe cornawexue n MNpasuna paspelieHus cnopos DomainPeople Inc.

Ccbinkn Ha AenCTByIOLUME peaakumn ykasaHHbIX JOKYMEHTOB pasmeLleHbl Ha Beb-cepeepe Peructparopa (www.nic.ru). ABOHEHT, 3akasbiBas un
noTpebnsas ycnyry, cornaliaeTcs C yCnoBusMU BblLLENepPeYNCIEHHbIX JO0KYMEHTOB 1 MOPSAKOM X U3MEHEHUS.

2.5.3. ABOHEHT HeceT oTBETCTBEHHOCTb 32 J0CTOBEPHOCTb MHopmaLuu, nepegaHHoii UICMOJIHUTENIO ¢ uenbio perrcrpauum JOMEHHOTO UMEHN.

2.6. BupTyanbHbI NOYTOBbLINA CepBep

2.6.1. Yenyra moxet notpebnatecss ABOHEHTOM coBmecTHO ¢ ycnyramu KOMMYTUPYEeMOro AOCTyna, NOCTOAHHOIO MOAKIIOYEHNUA UM BUPTYanbHOro
XoCTuHra. Ycnyra npeacrtaenset co6oi nporpammHyio opraHusaumio Ha noutosom cepsepe UCMNOJNHUTENSA supTyansHoro noutosoro cepeepa
ans gomeHa ABOHEHTA.

2.6.2. Yenyra moxeT ObiTh nNpejocTaBreHa Ans AOMEHa BTOPOro UMM TPETbEro YpPOBHS, 3apernctpupoBaHHoro Ha ums ABOHEHTA. DNS-30HbI
yKa3aHHOro AoMeHa AOMmkHbl ObITb pa3meLleHsl Ha cepsepax UCTIONHUTENA.

2.6.3. MNpu opraHusauumn ycnyru B ucnonbayemom gomeHe ans ABOHEHTA Ha noutoBom cepsepe WCMOJNHUTENA cosgaeTtca rpynna agpecos
anekTpoHHoN noutbl. ABOHEHT nonyuaet Bxogsine noutoBbie COOOLLEHNA C ALUMKOB BUPTYarnbHOrO NOYTOBOrO cepeepa no npotokony POP3, a
OTNpaBnAeT ucxoasLume - no npotokony SMTP uepes nouytosebiin cepsep WCTMTONMHUTENA.

2.6.4. Ipun ncnonb3oBaHuM ycnyri AENCTBYIOT OrpaHUYEHUsl, OTPaXEHHbIE pasaene «/Mcnonb3oBaHue 3NeKTPOHHON NoYTbI» HacTosiwero PernamexTa.
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2.7. KopnopaTUBHbLI# NOYTOBBLINA CEPBUC

2.7.1. Ycnyra moxeT notpebnatecs ABOHEHTOM coBmecTHo € ycrnyramu KOMMYTUPyeMOro AoCTyna Ans npuemMa BCeil MouTbl, MocTynatoLlei ans

pomeHa ABOHEHTA c nocneayowmm ee coxpaHeHmem Ha noytosom cepsepe WUCMOJIHUTENA ans nocnepyioweii 3arpysku u o6pabotkm
noYTOBbIM CepBepoM Ha ctopoHe ABOHEHTA.

2.7.2. Ycnyra moxeT 6biTb NpejocTaBneHa AN JOMeHa BTOPOro WM TPeTbero ypoBHS, 3apeructpuposaHHoro Ha uma ABOHEHTA. DNS-30HbI

yKa3aHHOro AomeHa A0omkHbl ObiTb pasmeLleHbl Ha cepsepax UCTIONTHUTENA.

2.7.3. ABOHEHT moxeT BbiOpaTe OAUH U3 ABYX Npejnaraembix TUMOB npuema BXoAswmx coobuieHuii: no npotokony POP3 unu SMTP/ETRN. B

nepBoM criyyae - BCe MOYTOBble COOOLLEHWS ANA UCMONb3YEMOro AOMEHA COXPaHAIOTCA B MOYTOBbINA SLUMK, HAa3HAYEHHbI NMpu opraHu3auun
ycnyru. MNMucbma npuHumatotes cepsepom ABOHEHTA no npotokony POP3 1 copTupyloTca nporpammHbIMy CpeACTBaMu No agpecy nonydvarens.
Bo BTopom cnyyae - noctynaiowme ans gomeHa ABOHEHTA coobweHns coxpaHsitotes Ha cepsepe UCMOJNIHUTENA B otaenbHoi noyToBom
ouepeau n gocraensTca Ha cepeep ABOHEHTA nocne nonyuyeHuss oT Hero 3anpoca no npotokony SMTP-ETRN; B aTom cnyyae cepsep
ABOHEHTA pomxeH nmeTb ctatndeckuin IP-agpec n coobliexnmns npuHumaiotca cepsepom ABOHEHTA no npotokony SMTP.

2.7.4. Hactpoitka nporpammHoro obecnevyeHuss noutosoro cepsepa ABOHEHTA He BxoauMT B KOMNNEKT ycnyrm n moxeT OblTb BbiMONHeHa

3.1

3.2.

NUCMNOJNIHATENEM no otaensHomy cornaweHutio. ACMONHUTESNIb He HeceT OTBETCTBEHHOCTM 32 HeMNpaBUNbHYI HACTPOIAKY KITMEHTCKOro
nporpammHoro obecnevenusi. UCMOJNIHUTEJb ocraenset 3a coboi npaBo OTkNo4aTe wnu GnokuposaTb (C 0bA3aTENbHbIM HEMEANEHHbIM
ysegomneHnem ABOHEHTA) poctyn nporpammuoro obecneuvenuss ABOHEHTA k cepsepam WCMONHWUTENA, ecnn dyHKUMOHMpOBaHue
nporpammHoro obecneveHns ABOHEHTA co3aaeT noBbilLeHHYIO Harpy3ky Ha cepeepa UCTTONHUTENA.

3. UICNONb30OBAHMUE ANEKTPOHHOWU NOYTHI

Mpu 3aknodeHnn aboHeHTckoro gorosopa kaxabli ABOHEHT coobwaetr UCMOJNIHUTEIIKO KoHTakTHBIA e-mail agpec, Ha KOTOPbIN BbIChbINATCA
oduunanbHble coobwenns UCMNOJNHUTENA, ceasaHHbie ¢ o6enyxunsaHnem ABOHEHTOB. OduumansHele coobweHus ans ABOHEHTOB Takke
ny6nukytotcsi Ha Be6-cepsepe UCTMONMHUTENA (www.kmv.ru). ABOHEHTY cneayeT perynspHo npoBepsiTb KOHTAKTHbIA NOYTOBbIA ALLMK U (1nn)
noceuwjatb Be6-cepeep NCMONHUTENA. UCMONHWUTEND He HeceT oTBeTcTBEHHOCTU 3a He3HaHne ABOHEHTOM uHdopmauuu, kotopas 6bina
BbicnaHa ABOHEHTY u (unu) ony6nnkoBaHa Ha yka3aHHOM cepBepe.

WCMNONHUTENDb yctaHaBnuBaeT cneaytoLyue orpaHuyeHmns (KBoTbl) Npy UCnonb3oBaHmmn noytosbix cepsepos UCTMNONHUTENA:

¢ pasmep nucbmMa, nepegasaemoro yepes noutosbie cepeepbl UCIMOJIHUTENA - He moxeT npesbiwate 10M6aiiT;

* CyMMapHbIii 06bem coobLleHni, XpaHaLwmxesa B noutosom swmke ABOHEHTA Ha cepsepe UCTTONHUTENA - orpaHuueH senuynHon 50M6anT.

3.3. ABOHEHT He pomkeH ncnonb3osaTk NpeAoCTaBnseMbie €My yCrnyri Ans OpraHm3annm MaccoBbiX PacChinok no anexkTpoHHoi noyte (CMAM).

3.4.

3.5.

3.6.

3.7.

3.8.

NCMNOJIHATENDb obecneuynsBaet npuem Kk OTNpaBKe AneKTpoHHoi koppecrnoHaeHunn ABOHEHTOB no npotokony SMTP tonbko ¢ IP-agpecos
cBoero broka ceteli. OTnpaBka ANEKTPOHHOI nouThl Yepes noyTtosble cepsepa UCTMNOJNHUTENA npu ncnons3osaHum ABOHEHTOM aHOHUMHbIX
WHTepHeT-kapT goctyna — He obecneynsaeTcs.

WUCMNONHWUTENDb rapaHTupyeT pocTaBky noutoBbix coobueHunin B agpeca ABOHEHTOB npu ycnosum cooTBeTCTBMS popmara MoCTynaroLmnx

BNEKTPOHHbIX NUCeM ycTaHoBneHHbiM RFC-ctaHpaptam ans coobweHunit anektpoHHon noutel. UCMONHUTENDb ocywectenset dpunbTpaumio

cneayoLwmx coobLEHUNI SNEKTPOHHON MOYThI:

e OTNpaBneHHble NPU NOMOLLM NporpamMmmHoro obecneyeHms, NO3BONAIOLLEro CKpbiBaTh (NOAAENbIBaTL) CryxebHyo uHopMaLmnio 0 peanbHOM
oTrnpasuTene (OTKPbITbIE NPOKCU-CEPBEPDI, aHOHUMHbIE hopsapaepsb! U T.4.);

* HecootBeTcTBylowme TpebosaHuam RFC2821/RFC821 (ncnonb3oBaHue nokanbHbix annacos B HELO/EHLO, oTtcytcTBue obpatHoro agpeca
1NN ero HECOOTBETCTBME AE€NCTBUTENBHOCTN);

* OT Y310B Ha KOTOpPbIX UCMONb3yeTcA NporpammHoe obecneyeHne SpamWare (Hanpumep - Advanced Mass Sender/Mail Bomber v 1.4.);

* 0T Y3M0B, MCNONb3YIOLLNX CUCTEMHbIE aApeca B CMUCKE PaCChINKY;

e OT y3no0B, 3aHECeHHbIX B obwiencnonb3yembie 6a3el DUL (Dial-up User List - www.dul.ru), ORDB (Open Relay DataBase - www.ordb.org) n
ap.;

e OT Y3NnOB, 3aHECEHHbIX B NOKamnbHbIA «4EPHBIA CMUCOK» 32 UCMONb3oBaHWe HecoBMecTUMbIX ¢ RFC2821/RFC821 noyToBbIX nporpamm unu
YpE3MEPHO 3arpy>KalwLux MOYTOBbIA CEepBEep, a TaKKe 3apaxeHHbIX Bupycamu, obecneymBaloLMn pacchinky 4epes cebs cnama npu
OTCYTCTBUM peaKLn aMUHUCTPATOPOB 3TUX CETel Ha HEOAHOKPATHbIE NPEAYNPEXAEHUS.

UCMNOJNIHUATENb obecneunBaeTr Ha COGCTBEHHbIX MOYTOBbIX CEpBEpPaxX aBTOMATUYECKOE CKaHWPOBaHWE JNEKTPOHHOW KOPPECMOHAEHLNM

AHTMBMPYCHBIMU CPEACTBAMI Ha NPEAMET BbISABNEHNSA B TENE 3MEKTPOHHbBIX COOBLLEHNI BUPYCOB 1 APYrUX Nporpamm, CnocobHbIx HaHeCTn yepb

ABOHEHTAM. Mpwu aTom:

* MMCbMa, 3apaxeHHble NOTeHUManbLHo-onacHsIMu (Mo knaccudukaumm AVP www.kaspersky.ru) — oTeepraloTcsi BO BpEMS NepeAaqn noytol;

* MUCbMA, 3apaXKeHHble BUPyCamu, MPEACTaBNAOWMMN MEHbLUYIO OMAaCHOCTb (MaKpOBMPYChl, 3a WCKMIOYEHMEM Hecywunx B cebe
AEeCTpyKTUBHbIE (DyHKLMM) — nomevatoTcs meTkoi [Virusinfected] B none Temsl coobLleHus.

WUCNONHWUTENDb oka3biBaer cogeinctsue ABOHEHTAM B npeaoTBpalleHMM nonyyYeHus cnama. [Ana pelleHus yKasaHHbIX BOMPOCOB

NCMNONHUTENEM noaaepxusaetca cnyxebHbili agpec aneKkTpoHHO! nouTbl abuse@kmv.ru. Mpu noctynnexun xanobel ABOHEHTA Ha sToT

aapec UCMONHWUTENEM npuHumaloTcs mepbl N0 NpeAoTBPaLLEHNI0 HECAHKLMOHNPOBAHHBIX PACChINOK.

WNCNONHUTENDb rapaHTupyet obecneueHune TaiiHbl nepenuckn ABOHEHTOB u o6sasyetca nepepasaTtb KOHuAaeHUManbHyl0 WHMOPMAaLuo

3AKA3YUKOB TOnbKO B NPEAYCMOTPEHHbIX AEUCTBYIOLLMM 3aKOHOAATENLCTBOM Cryyasx.
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