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1. OBLLUME NONOXEHUA

1.1. Ycnyru cBA3n NpeaocTaBnAoTcA Tonbko 3apernctpuposanHsim UCMONHUTENEM ABOHEHTAM. ABOHEHTAMW siBnstoTca nuua, 3akniounsLume
¢ UCNONHUTENEM [orosop Ha aboHeHTCkoe 0OCnyxuBaHue B MUCbMEHHON dhopme unu uanyeckme nuua, npuHsaswme ycnosus [orosopa-
ochepThl.

1.2. UICNONHUTEIDb npeaocTaBnseT CBOW YCNyrM KPYrfoCyTOYHO, 3a WCKnioveHuem ycnyr ABGOHEeHTCKOoro M TexXHW4ecKoro OTAEenoB, KoTopble
npejocTaenaoTcs B paboyee Bpemsi.

1.3. Mpu 3aknioyeHun abOHEHTCKOro A0roBopa B CUCTEME aBToMaTusumposaHHOro yudeta ycnyr WCTNONHUTENA ABOHEHTY npucsausaetcs
MHAMBUAYanbHaa yyeTHas 3anucb. YUeTHOW 3anmcu CTaBUTCS B COOTBETCTBUE CTaHAAPTHbIA UNM nepcoHanbHblii Habop ycnyr (cepeucos),
notpebnsaembix ABOHEHTOM n onpeaeneHHbix Ha ocHoBaHuu odopmneHHbix bnaHkos 3akasa. NepcoHanbHbIli HAGOP CEpBUCOB MOXET ObiTb
onpeagened ABOHEHTOM camoctositensHo u cornacosad ¢ UICMNOJIHUTEJNIEM w3 nonHoro cnucka npegoctasnsembix UCMNOJIHUTENEM ycnyr.
B aanbHeiwem, ABOHEHT moxeT nameHutb notpebnsembiii Habop ycnyr ocdopmneHnem gononHutensHoro bnaHka 3akasa. Mpu atom Ha
Kapkablii Habop cepemcoBs cocTaenseTcs u cornacosbiBaetca ¢ UICMNOJIHUTENEM otaenbHbin Bnank 3akasa.

1.4. Mpwu notpebnenun ycnyr ABOHEHTOM, nio6as nHcdopmauus, nepegasaemas unu pasMeliaemas um B CETU HE AOMKHa HapyllaTb MHTEPECHI
06BEKTOB aBTOPCKMX NPaB, HOPMbI AeiCTBYIOLLEro 3akoHoaaTenscTea PP n Hopmel nons3osaHus Cetbio ofisp-008 (www.ofisp.org).

1.5. Nepexoa c ogHoro TapudHoro nnaHa Ha Apyroi no uHuuyuatuee ABOHEHTA - Bo3moXeH C nepBoro Yucna crieaytoLlero Mecsita no nuCbMeHHoOMy
3ansnexHnio ABOHEHTA He nosaHee 20 yncna TekyLuero mecsua.

2. TEXHWMECKOE ONMUCAHUE YCNYT U NOPAONOK UX MPEAOCTABJIEHUA

2.1. KommyTupyembin poctyn

2.1.1. [Ooctyn k cetn WHTepHeT obecneumsaetcs |P-coeanHennem obopyposaHus ABOHEHTA c Ysnom WUCIMOJNHUTENA no kommyTtupyemoi
aHanorosoi unu uudposoi (ISDN) TenedoHHon nuHum ABOHEHTA, ¢ npepocraBneHMeM Ha BpeMsi COEAWHEHUS AMHAMUYECKOrO WMn
cratndeckoro IP-agpeca. Craruveckuin IP-agpec Boigensietca un nogaepxusaetcs UCMNOJIHUTENEM 3a otaenbHyto nnaty. UICMOJIHUATENb
npegocTtasnser ABOHEHTY «ums Ha Bxog» 1 naponb AN A0CTyna B CETb.

2.1.2. MNpn 0A4HOBPEMEHHOM WCMONb30BAHUM OAHOTO MMEHU Ha BXog>» (0AHOBPEMEHHO aKTUBHBI ABa 1 Gonee CoOeAMHEHUS C O NHAKOBbIM <MMEHeM Ha
BXOJ,») Tapudukaumn noanexar BCe 3aBepLUEHHbIE CEaHChI.

2.1.3. Npwn opranmsaumm ycnyru ABOHEHTY BbigaeTca cnucok TenedoHHbIX HOMEPOB AOCTyna ANA KOMMYTMPyemoro coepunHeHus. Mo ymonyaHuio
KOMMYTUPYEMbIN AOCTYN AN HOBOW YYETHOI 3anucn OTKPbIBAETCA Ha BCE MOAEMHbIe nynbl, B AanbHeiiwem ABOHEHT nmeet BO3MOXHOCTb
OrpaHNumUTb CMMCOK MCMONb3yeMblX MOAEMHbIX MynoB AOCTyna. TeKylymii CMMCOK HOMEPOB AO0CTyna no ropojam nybnukyetcs Ha BebG-cepsepe
NUCMNONHUTENA. TenedoHHble HOMEpa focTyna Ans KOMMYTUPYEMOro coejunHeHusi no uudposbim nuHusMm ISDN coobuwarotes ABOHEHTY
VHAMBUAYanNbHO NpU akTUBM3aumn cepsuca.

2.1.4. Tpwn 3aknioveHnn aboHEHTCKOro A0rosopa Ha KOMMYTMPYEMbIA JOCTYN - HE B3MMaeTcs abOHEHTCKasA nnata 3a Mecsl, B KOTOPOM 3aKIoyeH
porosop. Npu pacTopxxeHun aboOHEHTCKOro A0roBopa - abOHEHTCKas nnarta 3a TeKyLuii Mecsil, He BO3BpaLLaeTCs.

2.1.5. Cnoco6bbl Tapudukaumm KOMMyTUPyeMOro Aoctyna (TapudHble nnatbl):

2.1.5.1. TapudHbliA nnaH «6A30BbIN»

1. Tapudpmkauum noanexut Bpems coeauHeHuss obopyposaHns ABOHEHTA c ysnom WCMOJNHUTENA. Yyer panutenbHOCTM CeaHCoB
KOMMYTUPYEMOro COEAVHEHUS BEAETCA B CEKyHAaX, ANUTENbHOCTb KaXAOro CeaHca OKPYrnAeTcs AO MOJIHOrO 4ymcna MuHyT B 6Gonbluyio
CTOPOHY.

2. Ycnyra AocTyna npepocTaBnAETCs E€XEAHEBHO, KpyrnocyToyHo. CTOMMOCTb yCrnyrM 3aBUCAT OT BPEMEHM CYTOK, B TEYEHME KOTOPOro
npegocrasnseTcs ycnyra. [onHble CyTki pasaeneHsl Ha Tpu TapudurkaumoHHbie 30HbI: ¢ 00:00 no 08:00, ¢ 08:00 no 20:00 u ¢ 20:00 no 00:00
4Yacos.

3. B komnnekre ycnyru ABOHEHTY npepocraesnsieTca 40 AByX afpecoB 3NEKTPOHHON NOYThI.

2.1.5.2. TapuHbIit nnan «<5A30BbIA+»

1. Tapudpmkauum noanexut Bpems coeauHeHuss obopyposaHus ABOHEHTA c¢ yanom WCMOJNHWUTENA. Yyer panutenbHOCTM CeaHCoB
KOMMYTUPYEMOro COEAMHEHUS BEAETCA B CEKyHAaX, ANUTENbHOCTb KaXAOro CeaHca OKPYrnAeTCs A0 MOMHOro 4Ymcna MuHyT B Gonbluyio
CTOPOHY.

2. Ycnyra AocTyna npepocTaBnAETCs E€XEAHEBHO, KpyrnocyToyHo. CTOMMOCTb yCnyrM 3aBUCAT OT BPEMEHM CYTOK, B TEYEHME KOTOPOro
npeaocraensercs ycnyra. [onHbie CyTki pasaeneHbl Ha TP TapudurkaumoHHbie 30Hbl: ¢ 00:00 no 08:00, ¢ 08:00 no 19:00 n ¢ 19:00 no 00:00
4YacoB.

3. B komnnekte ycnyru ABOHEHTY npegocraBnaeTcs 04uH aapec SnNeKTPOHHON NoYThbI.

2.1.5.2. TapudHbIn nnaH «COBA»

1. TapudHbin nnax npumexseTes Toneko anss ABOHEHTOB — cdusuuecknx nuy,.

2. Tapudukauum noanexut Bpems coeaumHeHus obopyaosaHus ABOHEHTA ¢ ysnom WCMNONMHUTENA. YyeTr AnutenbHOCTM CeaHCoB
KOMMYTUPYEMOro COEAMHEHUS BEAETCA B CEKyHAaX, ANUTENbHOCTb KaXAOro CeaHca OKPYrnAeTCs A0 MOMHOro 4Ymcna MuHyT B G0nbluyio
CTOPOHY.

3. Ycnyra gocryna npeaocrasnserca exegHesHo ¢ 00:00 go 08:00 yacos no hKCUPOBaHHOI pacLEeHKe.

4. B xomnnekre ycnyru ABOHEHTY npepocrasnsieTcs OANH aapec aneKTpOHHON MOYThI.

2.2. MNocTosiHHOE NoAKNIYeHue

2.2.1. foctyn k ceTn UHTepHeT obecneumnsaetcs |P-coeanHeHnem obopyaosaHus ABOHEHTA ¢ Yanom UCTMNOJIHUTENA no BblA€NeHHO# NHUM CBA3M
C npepocTaeneHnem nocrosHHoro IP-agpeca (cetb Point-to-Point).

2.2.2. C uenbio opraHusauumn kaHana nepepadnm jaHHbix mexay Ysnom gocrtyna WUCMOJIHUTENA n obopyaosannem ABOHEHTA, nocneaHuin
OpraHu3yeT 3a CBOW CYET BbIAENEHHYI0 NuHMIO 40 Y3na poctyna u npegocraensiet UCMOJIHUTENIO Ha Bpems A4eACTBMS AOrOBOPA OKOHEYHOE
obopyaoBaHue mopenu, cornacoBaHHoOn ¢ TexHuudeckon cnyxbon WCMOJIHUTENA. UCMNONHUTESIb okasbiBaeT coaelicteBue ABOHEHTY B
opraHv3aunm BbIAENEHHO NUHUK, B BbiIGope 1 NnpuobpeTeHnn oKoHeYHoro 060py0BaHus.

2.2.3. MNMpwn noaknioueHnn okoHeuHoro o6opyaosannss ABOHEHTA k nopty Yana gocryna UCMONHUTENA ABOHEHT npoussoauT onnaty CTOMMOCTH
NOAKMIOYEHNSI MO AEACTBYIOLUMM HA MOMEHT MOAKIIOYEHUs pacueHkam, B 3aBUCMMOCTU OT Tuna noprta nogkniodeHus. Mpu oTkase ot ycnyru
onnarta 3a BbigeneHmne nopta ABOHEHTY He BosBpalyaeTcs.

2.2.4. UCNOJNHUTEIb, siBnsisice odpmumanbHO 3aperucTpmpoBaHHON nokansHomn peructpartypoii (LIR), B cnyyae Heo6xoaMmoCT perucTpupyeT Ha ums
opranmsaunum ABOHEHTA 3atpe6oBaHHOe um konundectso IP-ceTein Ha ocHoBaHuu 3asBku, odpopmneHHon ABOHEHTOM B cootsetctBum C
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pencreylowmu npasunamu RIPE  (www.ripe.net). Mpu oTkase ot ycnyru - BblgaHHble ABOHEHTY |IP-cetn - noanexat Bo3BpaTy B

YCTaHOBMNEHHOM NOpAAKE.

2.2.5. Mopcyet Tpadhmka, NPOXOAALLEro MO BbIAENEHHOMY KaHamny nepejayvun AaHHbIX, NPOM3BOAUTCA aBTOMaTM3MPOBAHHON CMCTEMON yyeTa yCnyr Ha
nopTy noakmnodeHuns Yana goctyna UICMNONHUTENA B 6aiiTax. YueTy nognexuT Becb Tpaduk (Bkniouasi cnyxebHblii: 3aronoBk1 NakeTos U np.).

2.2.6. Cnoco6bl TapudmKkaumm NOCTOSSHHOrO COeANHEHUS (TapudHbIE MNaHbl):

2.2.6.1. TapudHbIn NNaH «<PRIMARY »

1. Tapudbmkaunm nognexuT Becb BxoAAwWMiA (B cTopoHy obopyaoBaHus ABOHEHTA) Tpaduk. B pacueTHbix jokymeHTax obbem Tpachuka
yKa3biBaeTcs B Merabaitax ¢ okpyrneHvem B 60nbLUy0 CTOPOHY A0 LIENOro Yncna.

2. Cymmbl 0Ka3aHHbIX ycryr oTpaxatoTtcs B nuuesom cuete ABOHEHTA exepHeBHo.

3. Cymma onnathl 3a Tpaduk onpejenseTcs OTAENbHO B npejenax notpebneHHoro Tpaduka no kaxaomy auanasoHy. Obuias cymma cuyeta
onpeaenaeTcs COXeHMeM PacCUUTaHHbIX N0 KaXAOMY AUana3oHy CyMmM.

4. B komnnekre ycnyrn ABOHEHTY npeaoctasnsercs A0 ABYX aApecoB 3NIEKTPOHHOW MOYThI.

5. TapucHbIA NNaH NpUMEHAETCA ANS IOPUANYECKUX NNL N YacCTHBIX NpejnpuHuMaTenei.

2.2.6.2. TapudHbIn nnaH «FAST»

1. Tapucbmkaumm noanexuT BeCcb BXOAAWMIA (B cTopoHy obopyaosanma ABOHEHTA) Ttpaduk. B pacueTHbix AokymeHTax obbem Tpaduka
ykasbiBaeTcs B Merabaiitax c okpyrneHuem B 60nbLUyto CTOPOHY A0 LieNoro Ynucna.

2. Cymmbl OKa3aHHbIX YCryr oTpaxatoTcs B nuuesom cuete ABOHEHTA exeaHeBHo.

3. Cymma onnatbl 3a Tpaduk onpeaenseTcs OTAENbHO B npejenax notpebneHHoro Tpaduka no kaxaomy amanasoHy. Obwias cymma cueta
onpejenseTcsi CNoXeHNeM pacCyUTaHHbIX N0 KaXA0MY AuanasoHy CyMM.

4. B xomnnekre ycnyru ABOHEHTY npegocraBnsieTcs 40 ABYX afpecoB 3NIEKTPOHHON NOYThI.

5. TapudHbIN NnaH NPUMEHAETCA ANSA OPUANYECKNX NUL, U YACTHLIX NPEANPUHMMATENEIA.

2.2.6.3. TapudHbIn nnaH «UNLIMITED»

1. Tapudbmkauum noanNeXnT BECb BXOAALLMIA (B CTOPOHY ob6opyaosaHus ABOHEHTA) tpaduk.

2. Mpwu BbIGope paHHoro TapudHoro nnaHa ABOHEHT ykasbisaeT B BnaHke 3akasa u cornacosbisaeT ¢ UCMNOJIHUTEJIEM enaemyio ckopocTb
NOAKMIOYEHNS U HOPMY YTUNM3aLMK NopTa NOAKMNIOYEHMA U3 NapamMeTpoB, NPesyCMOTPEHHbIX TapudHbIM NnaHoM.

3. BenuynHa akTuyeckon yTunusauum noprta onpeaenseTca B NPOUEHTHOM OTHOLUEHMM OT MAaKCUManbHOW BENWYMHbLI yTUNM3auuu nopta 3a
pacuyeTHbIii nepuos (OTHOLUEHME KonudecTBa hakTMYeckn nepepaHHoro B CTOpoHy obopyaoBaHus ABOHEHTA o6bema uHdbopmauum k
MaKcUMarbHO BO3MOXHOW BenuuumHe nepejasaemMoro B cTopoHy o6opyaoBaHus ABOHEHTA konuuyectBa MHGOpMaLuUy Npu yCTaHOBIIEHHOM
OrpaHNYeHN CKOPOCTN NOAKNIOYEHUS).

4.Mpun dakTuyeckol yTunusauum nopta 3a Mecsl, He npesblillalowei ycraHosneHHylo, ABOHEHT onnauuBaeT COOTBETCTBYIOLLYIO,
YCTaHOBMEHHYIO TapupHbIM NNaHoOM OMKCUPOBaHHYO CyMMY.

5. MNpu dhakTuyeckon yTunusaumm nopta 3a Mecsil, npesbilLaoLeii yctaHosneHHyto, ABOHEHT onnauynsaeT cOOTBETCTBYIOLLYIO, YCTAHOBMNEHHYIO
TapudHbIM NNaHoOM (PUKCMPOBaHHYIO CyMMY 1 NPOWU3BOAWT AONNaTy No YCTaHOBIEHHOW TapuHbIM NNaHOM pacueHKe 3a Kaablil rurabaiT
npuHaToro Tpadumka, nosnekwero 3a coboil npeBbilleHWe HOpMbl yTunusauuum nopta. [lpu 3TomM cymma jonnaTtbl onpejenseTcs
NepeEMHOXEHNEM YCTAaHOBNEHHON TapudHbIM NAHOM PaCLEHKN Ha BENUYMHY NEPEAAHHOrO B CTOPOHY KNMEHTa Tpaduka, KoTopas nosnekna 3a
cofoil NpeBbILLIEHME YCTAHOBIIEHHOW HOPMbI yTunu3auuu nopta. B pacueTHbix gokymeHTax obbem Tpadumka ykasbiBaetcs B rurabaiitax c
oKpyrneHmem B 60nbLLUYl0 CTOPOHY A0 2-f0 3HaKa nocne 3ansTon.

6. B komnnekre ycnyru ABOHEHTY npegocrtaBnseTcs 40 ABYX aAPECOB 3MEKTPOHHOI MOYThI.

7. TapudHbIiA NNaH NPUMEHAETCA ANA OPUANYECKUX NUL, U YACTHbIX NPeAnpuHUMaTENeN.

2.2.6.4. TapudHbin nnaH «LLUKOJTA»

1. TapudHbIn NnaH npumeHseTcs Tonbko Ans ABOHEHTOB, sensiowuxca o6pa3oBaTenbHbIMU YUPEXAEHUSMU, UMEIOLLMMI COOTBETCTBYIOLLYIO
nuuensuio MuHuctepctea O6pasoBaHus PO.

2. Tapudukauum noanexut Becb BxoAsMiA (B cTopoHy obGopyaoBaHus ABOHEHTA) Tpaduk. B pacueTHbIx AokymeHTax ob6bem Tpaduka
yKa3biBaeTcs B Merabaitax ¢ okpyrneHvem B 60nbLUyto CTOPOHY A0 LIENOro Ynucna.

3. CyMMmbl OKasaHHbIX ycnyr oTpaxatotcsi B nuuesom cyete ABOHEHTA exepaHesHo.

4. Cymma onnathl 3a Tpaduk onpejenseTcs oTAeNbHO B npejenax notpebneHHoro Tpaduka no kaxaomy auanasoHy. Obuias cymma cueta
onpeaenseTcs COXeHNEeM PacCUUTaHHbIX N0 KaXAOMY AUanasoHy CyMmM.

5. B komnnekre ycnyru ABOHEHTY npegoctaesnseTcs 40 ABYX a4pecoB 3MEKTPOHHOA NoYThI.

2.2.6.5. TapudHbin nnaH «JIOKAJITIbHbIU>»

1. TapudHbIA NNAH NPUMEHAETCS HA OTAENbHOM MOPTY MoAknodeHus. [ocTyn k pecypcam cetn UHTepHeT no nopty nogknodeHuns ABOHEHTA

orpaHuumMBaeTcs criegyowmn obnactamu (3oHamu agpecaumnn) n cetTesbiMu criyxbamu:

» cepBepbl cnyx6bl gomeHHbIX umed UCTMONHUTENA;

* MOACETb CepBEpPOB BUpTYyanbHOro xoctuHra UCMOJIHUTENSA;

o knueHTckue cetn UCNONMHUTENSA;

e CeTU OnepaTopoB CBA3N, MMEOLMX cornaueHusi 06 odmeHe tpacdukom ¢ UCMONHUTEJEM.

2. MonHbIlA cNUCOK AOCTYMHBIX N0 TapudHOMY nnaHy 30H aapecauun un cetesbix cnyx6 nybnukyetcs Ha Be6-cante UCMONHUTENA n moxet
BbITe UM M3MEHEH B nioboe Bpems ¢ obsi3atenbHbiM yBegomneHnem ABOHEHTA no anekTpoHHON nouTe.

3. Tapudukauum nOANEXUT BECb BxOAALMA (B CTOpoHy obopyaosaHums ABOHEHTA) tpadwuk. B pacueTHbix AokymeHTax obbem Tpaduka
yKasbiBaeTcs B merabaiitax ¢ okpyrneHuem B 60mnbLUy0 CTOPOHY AO LENOro Yncna.

4. Cymma k onnate 3a Tpaduk Onpejaensietcs nepemHoxeHuem Bcero aktuyeckn notpebneHHoro ABOHEHTOM o6bema Tpaduka Ha
YCTaHOBMEHHYIO TapUdHbLIM MNAHOM PaCLEHKY.

2.2.6.6. TapudpHbI nnaH «<SOLAR»

1. Tapudbmkaumm nognexuT BeCb BXoAALWMA (B cTopoHy obopyaoBaHus ABOHEHTA) Ttpacduk. B pacueTHbix fokymeHTax o6bem Tpachuka
ykasbiBaeTcs B merabaiitax ¢ okpyrneHunem B 60nbLUy0 CTOPOHY AO LENOro Yncna.

2. Cymmbl OKa3aHHbIX yCnyr oTpaxaroTcs B nuuesom cuete ABOHEHTA exepHesHo.

3. Cymma onnathl 3a Tpaduk onpeaenseTcs OTAENbHO B npejenax notpebneHHoro Tpaduka no kaxaomy auanasoHy. Obuias cymma cueta
ONMpeAENAeTCA CMOXEHNEM PACCHATAHHBIX MO KaXXA,0MY Anana3oHy CyMM.

4. B xomnnekre ycnyru ABOHEHTY npepocrasnsieTcs 40 AByX aApecOB 3NEKTPOHHON NOYThI.

5. TapucHbIli NfaH NPUMEHAETCA TONbKO ANA PUUYECKUX NUL.
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2.3. BupTyanbHbI XOCTUHT

2.3.1. Ycnyra npepctaensieT co6oii BoigeneHne ABOHEHTY BupTyanbHoro npoctpaHcTsa Ha annapatHeix komnnekcax UCMNOJNHUTENA c uenbio
pa3smewieHunsa nipopmaumn ABOHEHTA. UcnonHuTtens ob6ecneymBaeT Ha annapaTHOM ypOBHE COXPAHHOCTb M LIENOCTHOCTb AaHHbix ABOHEHTA,
pasMeLLEeHHbIX B BbIAENEHHOM €My BUPTyanbHOM MNPOCTPAHCTBE W KPYrMOCYTOUHbIA AOCTYN K BbIAENEHHOMY BUPTYyanbHOMY MPOCTPAHCTBY
ABOHEHTA u3 cetn WnHtepHeT no npotokony HTTP. UCMONMHUTENb He HeceT OTBETCTBEHHOCTW 3a YTEPIO W (UMW) UHOE MOBpEXAeHue
nHgopmauun ABOHEHTA, nponsoweawyio no suHe ABOHEHTA.

2.3.2. OpraHu3auusi ycnyru BkntoyaeT B cebsi cosjaHue BMpTyanbHOro Beb-cepsepa, opraHusauvio asTopusosaHHoro poctyna ABOHEHTA «k
pasmeLLeHHbIM JaHHbIM no npoTokony FTP.

2.3.3. Perncrpauus n nepeperucrpaums AomeHHbIx umeH npoussogutca WCMONMHUTEJIEM B pamkax ycnosuid ycnyrn «Perucrpaums gOMEHHbIX
NMEH».

2.3.4. O6bem puckoBoro mnpocTpaHcTea, Bbigensembli ABOHEHTY, a Takke Bo3moxHOCTb ucnonbzoBaHus ABOHEHTOM 6asbl AaHHbIX -
onpeaensieTca B COOTBETCTBUAM C BblOpaHHbIM TapudHbiM nnaHom. OrpaHuyeHme no AuCcKoBOMY MPOCTPAHCTBY PacnpOCTPaHAETCS Ha BCE BUAbI
nMHOpMauum (CTpaHuubl caiTa, nporpammbl, 6as3a AaHHbIX U T.4.), pa3mewaemsie ABOHEHTOM B npeaenax BblAENEHHOr0 BUPTYanbHOro
npoctpaHcTea. [Mpu opranusauuu ans ABOHEHTA 6a3bl gaHHbIx Ha cepBepax WCMONHUTENA, nocneaHuii npegoctasnsetr ABOHEHTY pgoctyn
K cneynanusmpoBaHHOMy Be6-nHTepdeiicy AN agMUHUCTPUPOBAHUSA N YNPaBNEHUS AaHHbIMY ykazaHHON 6a3bl.

2.3.5. Kaxablli n3 TapudHbIX NNaHoB MpejycMaTpuBaeT NUMUT €XEeMeCAYHOro obbema BxOoasAwero Tpaduka (B CTOPOHY BUPTyanbHOrO cepsepa
ABOHEHTA). MNpu noacuyeTe Tpachvka BUPTyanbHOro cepBepa y4YuWTbiIBaeTCcA cymma Tpaduka no npotokonam HTTP u FTP. B cnyyae
NpeBbILUEHNS NMMKUTA, CyMMa K onnare 3a Tpaduk onpeenseTcs nepeMHOXEHMEM YCTAHOBNEHHOW TapUMHbLIM NNaHOM PACLEHKN Ha KONMMYECTBO
daktnueckn notpebneHHoro ABOHEHTOM o6wema Tpadmka 3a Mecsiy CBepxX YCTAHOBMNEHHOrO numuTta. B pacyeTHbIX fOKymeHTax o6bem
Tpaduka ykasbiBaeTca B Merabantax ¢ OKpyrneHuem A0 Lienoro Yyncna s 60nbLLylo CTOPOHY.

2.3.6. TapudHble nnaHbl U NpeAocTaBnsieMble CepPBUCHI:

CepBuChbI: TapudHble nnaHbI: ECONOM STANDART PROF
O6bem BbIAENAEMOro ANCKOBOro NpocTpaHcTea, M6 10 50 100
Jumut Bxoasawero Tpaduka, M6 100 200 250
Perucrpaumsi n nogaepxxaHne j0MEHHOTO MMeHN 3-ro ypoBHs (B + + +
pomeHe UCMONHUTENA)

PasmeLleHne n nogaepxaHme nepsuYHoi n sTopnyHon DNS-30H + + +
(aomeH 3AKA3UYUKA)

Anuac cepeepa (www.name.domain=name.domain) + + +
YnpaeneHue pocTynom k katanoram (.htaccess) + + +
MpocmoTp log-chaiinos Be6-cepaepa + + +
Wcnonb3osaHue PHP + + +
Wcnonb3oBaHue SSI + + +
Peructpauusi n nogaepxaHue aomeHos 3-ro u 6onee yposHsi (B 0 103 10 10
pomeHe 3AKA3UUKA), wr. (*)

Hoctyn k ctatuctuke Beb-cepsepa - + +
Wcnonb3osaHue 6a3bl gaHHbIx MySQL - + +
Be6-uHtepdeiic agMmHNCTpupoBaHusi 6asbl faHHbIX - + +
BbinonHeHune nepuoguyeckux 3agad no crontab - - +

MpumeyaHue: (*) - LONONHUTENBHBIE BUPTYanbHbI CEPBEPLI pACcNoNnaraloTca B Npeaenax ogHoin obnactu, AOCTYNHOW No npoTokony ftp ¢ obwei
aBTopusauueii; 06em ANCKOBOro NPOCTPAHCTBA U NMMMUT Tpaduka SABNATCS 06LMMKN ANSA BCEX BUPTyarbHbIX CEPBEPOB KOPHEBOrO JOMEHA.

2.4. AnnapaTHbIA XOCTUHT

2.4.1. UICMNOJIHUTENb npefoCTaBnsieT BO3SMOXHOCTb PA3MECTUTb Ha CBOMX TEXHONOTMMYECKUX MNoLajsx annapaTtHble CUCTEMbl, NMPUHaZnexalne
ABOHEHTY. TMpun atom WCIMONHUTENIb 6Geper Ha ceba obasatensctBa obecneuntb GecnepeboiiHoe nutaHue (220V), cobniogeHune
TEMNepaTypHOro pexuma n nogknioveHne obopyaosanna ABOHEHTA k otaenbHomy nopty Ha yane goctyna UICMONMHUTENA.

2.4.2. K pasmeLyeHuto npuHumaeTcs ceptucduumposaHHoe CC3 ob6opyaoBaHme ABOHEHTA B cTaHAapTHBIX TEXHONOMMYECKUX KOpnycax wupuHon 19",
BbicoTon A0 4U (1Unit=3,14cm) CTaHAAPTHOW TEXHONOMMYECKON CTOMKM rnybuHon 4o 800mm. MoHTax 060pyaoBaHusi ¢ rabapuTHbIMK pasmepamu
CBEpPX YCTAHOBMEHHbIX BbiLLe - TpebyeT gononHutensHoro cornacosanus ¢ UCMONHUTENEM.

2.4.3. Mpu pasmeweHun obopyaosaHuas ABOHEHTA Ha Yane goctyna UCMONMHUTENA, ABOHEHT eanHOBpeMeHHO onnayusaeTt no AeicTByoLuM
pacueHkam BbigeneHue nopTta nopgkmoyeHus Ethernet. Montax obopyaosaHus ABOHEHTA npoussogutcs pa6otHukamu WUCMONHUTENA.
CToMMOCTb MOHTaXa 060pyA0BaHMS BKIKOYEHA B CTOMMOCTb BbigeneHus nopta. [Mpu oTkase ot ycnyru onnarta 3a eoigenexmne nopta ABOHEHTY
He BO3BpaLLlaeTCs.

2.4.4. CTOMMOCTb perynsipHo cnucbiBaembix ¢ nuuesoro cieta ABOHEHTA ycnyr annapaTtHOro xoCTtuHra - CKnajblBaeTCA M3 TEKyLUEi CTOMMOCTM
apeHabl TEXHONMOrMYeCckol Nnowaan u onnatel 3a Tpaduk. Tapudukauun 3a nepuos NOANEXUT npeBanupylowmin Tpacduk (Hanbonbunin n3
BXOASILLEr0 U UCXOASALLEro), U3MEPEHHbIA Ha NOPTYy NoAknoveHus. B pacyeTHbix gokymeHTax obbem Tpaduka ykasbiBaeTcs B merabaintax ¢
OKpyrfeHnem A0 NOSTHOro LENoro Yncna coteH merabaiit B 60nbLUyl0 CTOPOHY.

2.4.5. B xomnnekT ycnyru (Ha BpeMs ee JelCTBUSA) BXOAUT BbigeneHue oaHoro |IP-agpeca ans o6opygosanus ABOHEHTA, peructpauns BblgeneHHoro
IP-agpeca B npamoii n obpatHoii DNS-30Hax aomeHa VUCIMONHUTENA (aomeH 3-ro ypoBHS), a Takke, nNpu HEOOXOAMMOCTM, - pasMelleHue
npsimoii n obpatHoii DNS-30H gomeHa ABOHEHTA. Peructpaums n nepepermctpaumsi jOMeHHbIX umeH npoussoautcs UCTOJIHUTENEM B
pamkax ycnosuii yenyrun «Permcrpaums JOMEHHbIX UMEH».

2.4.6. ABOHEHT camocrosTeneHo o6ecneymsaeT nporpaMmMHyio 3aLuTy CBOMX annapaTtHblX CPeACTB U pa3MeLLEeHHON Ha HUX MHopMaLuu.

2.5. Peructpauus AOMEeHHbIX UMEH

2.5.1. UICIMONHUTEJb, sBnsiace oduumnanbHbiv napTHepom Perucrpatopa - ABTOHOMHOW HEKOMMEpYeckoi opraHnsaumn «PernoHanbHblii CeTesoin
MHdpopmaumoHrHblin LieHTp», okasbiBaer ABOHEHTY ycnyru no peructpaumm n nepeperucrtpauum AOMEHHbIX UMEH BTOPOrO YPOBHS Ha UMSsi
ABOHEHTA. O6bem ycnyr no peructpauum gomeHHbix umeH ABOHEHT onpegensiet camoctosTensHo npu ocdopmneHun bnaxka 3akasa.

2.5.2. Yenyra npepocrasnsietca UCMNOJIHUTEJIEM Ha ycnoBusix, M3noXeHHbIX B JOKyMEHTax:

* [lonoxeHue o perucrpaunm AOMEHHbIX UMEH BTOPOro ypoBHS B AomeHe RU;

« PerucrtpaumoHHoe cornawuexue n lNMpasuna paspeweHus cnopos DomainPeople Inc.

Ccbinkn Ha AenCTByIOLUME peaaKkumn ykasaHHbIX JOKYMEHTOB pasmeLleHbl Ha Beb-cepeepe Peructparopa (www.nic.ru). ABOHEHT, 3akasbiBas n
notpebnsas ycnyry, COrnalliaeTcs ¢ yCnoBMsiMU BblLLENEPEYNCIEHHbBIX JOKYMEHTOB 1 MOPAAKOM UX U3MEHEHUS.
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2.5.3. ABOHEHT HeceT oTBETCTBEHHOCTb 32 J0CTOBEPHOCTb MHopmaLuu, nepegaHHoii UCMNOJIHUATENIO ¢ uenbio percrpauum JOMEHHOTO UMEHN.

2.6. BupTyanbHbIil NOYTOBLINA CepBep

2.6.1. Yenyra moxet notpebnatecss ABOHEHTOM coBmecTHO ¢ ycnyramu KOMMYTUPYEeMOro AOCTyna, MOCTOAHHOIO MOAKIIOYEHNA U BUPTYanbHOro
XOoCTuHra. Ycnyra npeacrtaenseT co6oi nporpammHyio opraHusaumio Ha noutosom cepsepe VUCIMNOJIHUTENA supTyansHoro noutosoro cepeepa
ans pomeHa ABOHEHTA.

2.6.2. Ycnyra moxeT ObiTh NpejocTaBneHa Ans AOMEHa BTOPOro UMK TPETbEro YpPOBHS, 3apernctpupoBaHHoro Ha ums ABOHEHTA. DNS-30HbI
yKa3aHHOro AoMeHa AOMmkHbl ObITb pa3meLleHsl Ha cepsepax UCTIONHUTENA.

2.6.3. MNpwn opraHusauum ycnyru B ucnonbayemom gomeHe ans ABOHEHTA Ha nouyrosom cepsepe WUCMOJNIHUTENA cospaeTcs rpynna ajpecos
anekTpoHHoN noutel. ABOHEHT nonyuaet BxogsiLne noutoBble COOOLLEHNA C ALUMKOB BUPTYarnbHOrO NOYTOBOrO cepeepa no npotokony POP3, a
OTNpaBnAeT UcxoasLume - no npotokony SMTP uepes noytosbiin cepsep WCTMTONMHUTENA.

2.6.4. MNpw ncnonb3oBaHWM ycnyru AeicTBYIOT OrpaHUYEHNs, OTpaXeHHble pasjene «/cnonb3oBaHne 3aneKkTPOHHOW NoYThI» HacTosLero PernameHTa.

2.7. KopnopaTuMBHbLIA NOYTOBLIA CepBUC

2.7.1. Ycnyra moxeT notpebnatecs ABOHEHTOM coBmecTHO € ycnyramu KOMMYTUPYEMOro AOCTyna Ansi npuema BCeii nouThl, nocTynawowlei ans
pomeHa ABOHEHTA c nocneayowmum ee coxpaHeHmem Ha noytosom cepeepe WCMOJIHUTENA ans nocnepytoweii 3arpysku u o6paboTkm
NnoYTOBbIM cepBepom Ha ctopoHe ABOHEHTA.

2.7.2. Ycnyra moxeT 6biTb NpeaocTaBneHa AN AOMeHa BTOPOro Wnu TPETbero ypoBHs, 3apernctpupoBaHHoro Ha ums ABOHEHTA. DNS-30HbI
yKa3aHHOro AomeHa A0mkHbl ObiTb pasmeLleHbl Ha cepsepax UCTIONTHUTENA.

2.7.3. ABOHEHT wmoxeT BbiOpaTe OAMH M3 ABYX NpeAnaraembiX TUMOB NpuemMa BXOAALWMX coobwieHuin: no npotokony POP3 unu SMTP/ETRN. B
nepBoM Crny4ae - BCE MOYTOBble COOOLUEHUS ANSA MCMONb3yeMOro JOMEHA COXPAHSIIOTCA B MOYTOBbLIA ALUMK, HA3HAYEHHbIW NpU OpraHu3auum
ycnyru. MNMucbma npuHumatotes cepsepom ABOHEHTA no npoTtokony POP3 1 copTupyloTCa nporpammHbIMu CpeACTBaMu No agpecy nonydvarens.
Bo BTopom cnyvae - noctynaiowme ans gomeHa ABOHEHTA coobuieHna coxpaHsitotes Ha cepsepe UCMONHUTENA B oTaenbHo noyToBow
ouepean n pocrasnsitca Ha cepsep ABOHEHTA nocne nonyueHuss ot Hero 3anpoca no npotokony SMTP-ETRN; B atom cnyyae cepeep
ABOHEHTA pomxeH nmeTb ctatundeckuin IP-agpec n cooblieHms npudumaiotca cepsepom ABOHEHTA no npotokony SMTP.

2.7.4. Hacrpoiika nporpammHoro obecneyeHuss nodytoBoro cepsepa ABOHEHTA He BXOAWT B KOMMMEKT ycnyrm M MOXeT ObiTb BbiMONHEHa
WUCMNONHUTENEM no otaensHomy cornaweHutio. ACMONHUTENb He HeceT OTBETCTBEHHOCTM 32 HEMNpaBUINbHYIO HACTPOIKY KIMEHTCKOro
nporpammHoro obecnevenusi. UICMONIHUTENb ocraensieT 3a coboi npaBo OTkNo4aTe Wnu GnokuposaTb (C 06A3aTENbHBIM HEMEANEHHbIM
ysegomneHnem ABOHEHTA) poctyn nporpammuoro obecnevenuss ABOHEHTA k cepsepam WCMONHWUTENA, ecnu dyHKUMOHMpOBaHUE
nporpammHoro obecneveHns ABOHEHTA co3aaeT nosbilLEHHYIO Harpy3ky Ha cepeepa UCTTONHUTENA.

3. ICMOJNIb3OBAHUE 3NIEKTPOHHOW MOYThI

3.1. Npwu 3aknmoyeHun aboHeHTckoro gorosopa kaxabli ABOHEHT coobuaet UCMONHUTENIO koHTakTHbIW e-mail agpec, Ha KOTOpbIiA BbICbINAKOTCS
oduunanbHble coobwenns UCMNONHUTENA, ceasaHHbie ¢ o6enyxunsaHnem ABOHEHTOB. OduumansHele coobweHus ans ABOHEHTOB Takke
nybnukytotca Ha Be6-cepsepe UCTIONHUTENA (www.kmv.ru). ABOHEHTY cneayeTt perynsapHO npoBepsiTb KOHTAKTHbIA MOYTOBbIA ALMK 1 (Mnn)
nocewats Be6-cepsep NCMONHUTENA. UCMONHUTETb He HeceT oTBeTCTBEHHOCTU 3a He3HaHne ABOHEHTOM undopmaumm, kotopas 6eina
BbicnaHa ABOHEHTY u (unu) ony6nnkoBaHa Ha ykasaHHOM cepBepe.

3.2. UICMONHWUTENDb ycTaHaBnuBaeT cneayowue orpaHuyeHuns (KBoTbl) Npy MCNonb3oBaHum noutosekix cepsepos UCTMNONHUTENA:

* pasmep nucbma, nepesasaemoro yepes noytosble cepsepbl UCMOJIHUTENA - He moxeT npesbiwats 10M6aiir;
* CyMMapHblii 06bem coobLueHni, XpaHawumxesa B noutosom swmke ABOHEHTA Ha cepsepe UCTTONHUTENA - orpaHuueH BenudnHon 50M6aiT.

3.3. ABOHEHT He pomkeH ncnone3osaTk NpeAoCTaBnseMbie €My yCnyri Ans OpraHm3annm MaccoBbiX PacChinok no anekTpoHHoi noyte (CMAM).

3.4. UCTTONHUTEIb ob6ecneunsaeT npuem kK OTnpaske 3MeKTpOoHHOW koppecnoHaeHuun ABOHEHTOB no npotokony SMTP Tonbko ¢ IP-agpecos
cBoero 6roka ceteidi. OTnpaBka aneKTPOHHOI NouTkl Yepes noyTtoBble cepeepa UCTMNOJNHUTENA npu ncnonssosaHnm ABOHEHTOM aHOHUMHbIX
WHTepHeT-kapT pocTyna — He obecneymsaeTcs.

3.5. UCMNOJIHATENDb rapaHTupyet poctasky no4toBbix coobweHuit B agpeca ABOHEHTOB npu ycnoBuu cCooTBETCTBMSA (hOpmaTa MoCTynaroLmx
BMEKTPOHHBIX MCEM ycTaHoBneHHbIM RFC-cTanjapTam Ans cooblieHunit anekTpoHHoi noutbl. UCMONHUTESb ocywecTtBnaeT cunbTpauumio
cneayoLmx coobLEHUNIA SNEKTPOHHON MOYThI:

e OTMpaBneHHbIE NPV NOMOLLM MPOrpaMmMHOro obecneyeHns, NO3BOMAOLLEro CKpbiBaTh (MOAAENbIBaTh) CNyXebHylo nHopmaumio 0 peansHoM
oTnpasuTene (OTKPbITbIE NPOKCU-CEPBEPDI, aHOHUMHbIE hopBapaeps! 1 T.4.);

* HecootBeTcTByloWMe TpebosaHuam RFC2821/RFC821 (ncnonb3oBaHue nokanbHbix annacos B HELO/EHLO, oTtcyTcTBue obpatHoro agpeca
1NN ero HECOOTBETCTBME AE€NCTBUTENBHOCTN);

* OT Y310B Ha KOTOpPbIX UCMONb3yeTcs nporpammHoe obecneyeHne SpamWare (Hanpumep - Advanced Mass Sender/Mail Bomber v 1.4.);

e OT y3MOB, UCNOMb3YyOLMX CUCTEMHbIE aApeca B CIUCKE PACCHINKH;

e OT y3noB, 3aHECeHHbIX B obLiencnonbsyembie 6a3el DUL (Dial-up User List - www.dul.ru), ORDB (Open Relay DataBase - www.ordb.org) n
ap.;

¢ OT Y3MOB, 32aHECEHHbIX B JIOKalbHbI «4EPHbIA CMMCOK» 33 UCNONb30BaHNE HecoBMeCcTuMbIXx ¢ RFC2821/RFC821 no4yToBbIX nporpamm unu
Ype3MepHO 3arpyXaloLuMx NOYTOBbIA CepBep, a TakKe 3apaXeHHbIX Bupycamu, obecneumsaloLMMU pacchinky 4Yepes cebs cnama npu
OTCYTCTBUM PeaKLn afMUHUCTPATOPOB 3TUX CEeTeli Ha HEOAHOKPATHbIE NPEAYNPEXAEHUS.

3.6. UCMNOJIHUTEJIb obecneunBaeT Ha COGCTBEHHbLIX MOYTOBbLIX CEPBEPAX ABTOMATUYECKOE CKaHUPOBAHWE 3NEKTPOHHOW KOPPECMOHAEHUUN
aHTUBMPYCHLIMM CPeACTBaMU Ha NpejMeT BbIBNEHUA B TeNe aNeKTPOHHbIX COOBLLEeHN BUPYCOB 1 APYrX NporpamMmm, cnocobHbIX HaHecTH yuiepb
ABOHEHTAM. Mpwu aTom:

* MUCbMA, 3apaxeHHble NOTeHUManbLHO-onacHbIMuM (Mo knaccudukaumm AVP www.kaspersky.ru) — oTBepratoTcsi BO BpEMS NepeAaqn noythl;
* MNUCbMa, 3apaXXeHHble BUpycaMu, NPEeACTaBMSAIOWMMA MEHbLUYIO ONacHOCTb (MakpOBUPYChl, 3a UCKMoYeHMem Hecywmx B cebe
LECTpPYKTUBHbIE (DyHKLMM) — nomevatoTcs meTkoi [Virusinfected] B none Temel coobLleHus.

3.7. UCMNONMHUTEJIb okasbiBaeT copelictene ABOHEHTAM B npepoTBpalleHun nonyyeHus cnama. [Ans pelleHuss ykasaHHbIX BOMPOCOB
NUCMNOJNIHATENEM noaaepxusaetca cnyxebHbili afpec 3neKTpoHHOW noyTbl abuse@kmv.ru. Mpu noctynneHun xanobel ABOHEHTA Ha sToT
aapec UCMONHUTENEM npuHumaloTcs mepbl N0 NpeAoTBPaLLEHNI0 HECAHKLMOHNPOBAHHbBIX PACChINOK.

3.8. UCMONHUTENDb rapaHTupyeT obecneyeHune TaiiHbl nepenuckn ABOHEHTOB un o06ssyetca nepeaasaTtb KoHuaeHumanbHylo nHbOpmMaumio
3AKA3YUNKOB TOnbKO B NPEAYCMOTPEHHbIX AEUCTBYIOLLMM 3aKOHOAATENLCTBOM Crly4asx.
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