e e

CBHA3W M OOCYYN B MHTEPHET : Py -

PEIMNMAMEHT

npeAocTaBlieHUA, yuyeTa U NoTpebneHus ycnyr

=]

| wwwL lmiv.riu

1. OBLLUME NONOXEHUA

1.1. Ycnyru cBA3n NpeaocTaBnAoTcA Tonbko 3apernctpuposanHsim UCMONHUTENEM ABOHEHTAM. ABOHEHTAMW siBnstoTca nuua, 3akniounsLume
¢ UCNONHUTENEM [orosop Ha aboHeHTCkoe 0OCnyxuBaHue B MUCbMEHHON dhopme unu uanyeckme nuua, npuHsaswme ycnosus [orosopa-
ochepThl.

1.2. UICNONHUTEIDb npeaocTaBnseT CBOW YCNyrM KPYrfoCyTOYHO, 3a WCKnioveHuem ycnyr ABGOHEeHTCKOoro M TexXHW4ecKoro OTAEenoB, KoTopble
npejocTaenaoTcs B paboyee Bpemsi.

1.3. Mpu 3aknioyeHun abOHEHTCKOro A0roBopa B CUCTEME aBToMaTusumposaHHOro yudeta ycnyr WCTNONHUTENA ABOHEHTY npucsausaetcs
MHAMBUAYanbHaa yyeTHas 3anucb. YUeTHOW 3anmcu CTaBUTCS B COOTBETCTBUE CTaHAAPTHbIA UNM nepcoHanbHblii Habop ycnyr (cepeucos),
notpebnsaembix ABOHEHTOM n onpeaeneHHbix Ha ocHoBaHuu odopmneHHbix bnaHkos 3akasa. NepcoHanbHbIli HAGOP CEpBUCOB MOXET ObiTb
onpeagened ABOHEHTOM camoctositensHo u cornacosad ¢ UICMNOJIHUTEJNIEM w3 nonHoro cnucka npegoctasnsembix UCMNOJIHUTENEM ycnyr.
B aanbHeiwem, ABOHEHT moxeT nameHutb notpebnsembiii Habop ycnyr ocdopmneHnem gononHutensHoro bnaHka 3akasa. Mpu atom Ha
Kapkablii Habop cepemcoBs cocTaenseTcs u cornacosbiBaetca ¢ UICMNOJIHUTENEM otaenbHbin Bnank 3akasa.

1.4. Mpwu notpebnenun ycnyr ABOHEHTOM, nio6as nHcdopmauus, nepegasaemas unu pasMeliaemas um B CETU HE AOMKHa HapyllaTb MHTEPECHI
06BEKTOB aBTOPCKMX NPaB, HOPMbI AeiCTBYIOLLEro 3akoHoaaTenscTea PP n Hopmel nons3osaHus Cetbio ofisp-008 (www.ofisp.org).

1.5. Nepexoa c ogHoro TapudHoro nnaHa Ha Apyroi no uHuuyuatuee ABOHEHTA - Bo3moXeH C nepBoro Yucna crieaytoLlero Mecsita no nuCbMeHHoOMy
3ansnexHnio ABOHEHTA He nosaHee 20 yncna TekyLuero mecsua.

2. TEXHWMECKOE ONMUCAHUE YCNYT U NOPAONOK UX MPEAOCTABJIEHUA

2.1. KommyTupyembin poctyn

2.1.1. [Ooctyn k cetn WHTepHeT obecneumsaetcs |P-coeanHennem obopyposaHus ABOHEHTA c Ysnom WUCIMOJNHUTENA no kommyTtupyemoi
aHanorosoi unu uudposoi (ISDN) TenedoHHon nuHum ABOHEHTA, ¢ npepocraBneHMeM Ha BpeMsi COEAWHEHUS AMHAMUYECKOrO WMn
cratndeckoro IP-agpeca. Craruveckuin IP-agpec Boigensietca un nogaepxusaetcs UCMNOJIHUTENEM 3a otaenbHyto nnaty. UICMOJIHUATENb
npegocTtasnser ABOHEHTY «ums Ha Bxog» 1 naponb AN A0CTyna B CETb.

2.1.2. MNpn 0A4HOBPEMEHHOM WCMONb30BAHUM OAHOTO MMEHU Ha BXog>» (0AHOBPEMEHHO aKTUBHBI ABa 1 Gonee CoOeAMHEHUS C O NHAKOBbIM <MMEHeM Ha
BXOJ,») Tapudukaumn noanexar BCe 3aBepLUEHHbIE CEaHChI.

2.1.3. TexyLuin CNMCOK HOMEPOB ANSi KOMMYTMPYEMOro goctyna nybnukyercs Ha Be6-cepsepe UCTMONHUTENA.

2.1.5. Cnoco6bl Tapudmkaumm KOMMyTUPYEMOro A4ocTyna (TapudHble nnatbi):

2.1.5.1. TapudHbIiA nnaH <EAUHBLIA»

1. Tapudmkauum nopnexut Bpems coeauHeHuss obopyposaHua ABOHEHTA c¢ yanom WCMOJNHWUTENA. YyeT pnutenbHOCTU CeaHCoB
KOMMYTUPYEMOro COEAVHEHUS BEAETCA B CEKyHAaX, ANUTENbHOCTb KaXAOro CeaHca OKPYrnAeTcs AO MOMHOr0 uymcna MuHyT B 6Gonbluyio
CTOpPOHYy.

2. Ycnyra AocTyna npepocTaBnAETCs €XEAHEBHO, KpyrnocyToyHo. CTOMMOCTb yCrnyrM 3aBUCAT OT BPEMEHM CYTOK, B TEYEHME KOTOPOro
npegocrasnseTcs ycnyra. MNonHele CyTku pasaeneHbl Ha TP TapudukaumoHHbie 30HbI: ¢ 00:00 no 08:00, ¢ 08:00 no 20:00 u ¢ 20:00 no 00:00
4Yacos.

3. B komnnekre ycnyru ABOHEHTY moxeT GbiTh NpesoCcTaBneHo HEOrpaHNYeHHOe KONMMYECTBO aApPECOB 3NEKTPOHHOW NOYThbl C €XEeMECAYHOI
onnaToii 3a HUX MO AeNCTBylOLLEeMYy Tapudy.

2.2. MNocTosiHHOE NoAKNYeHue

2.2.1. foctyn k ceTn UHTepHeT obecneumnsaercs |P-coeanHeHnem obopyaosaHus ABOHEHTA ¢ Yanom UCMNOJIHUTENA no BblA€NeHHO NHAM CBA3M
C npepjocTaBneHnem nocrosiHHoro IP-agpeca (cetb Point-to-Point) unu guHamuuecku-sbigensemoro IP-agpeca (PPPOE).

2.2.2. C uenbio opraHusauumn KaHana nepegauu jaHHbix mexay Yanom goctyna UCMOJIHUTENA n obopyaosanmem ABOHEHTA, nocneaHuit
OpraHu3yeT 3a CBOW CYET BbiAENeHHyo nuHuMio A0 Yana gocryna un npegocrasnsetr WCMONMHUTEIO Ha Bpemsa AeiiCTBUSI L0OroBopa OKOHEYHOe
of6opysoBaHue moaenu, CornacoBaHHON ¢ TexHudeckoin cnyxboinr WCMONMHUTENA. UCTMONHUTETL okasbiBaet coaelicteue ABOHEHTY B
opraHm3aunm BbIAENEHHOI NuHUK, B BbiGope 1 npuobpeTeHnn okoHe4Horo 060pysoBaHus.

2.2.3. MNpwn noaknioueHnn okoHeyHoro obopyaosannss ABOHEHTA k nopty Yana gocryna UCMONHUTENA ABOHEHT npoussoauT onnaty CTOMMOCTM
MOAKNIOYEHNA MO ASWCTBYIOLMM HA MOMEHT NOAKMIOMEHWUS pacuUeHKam, B 3aBMCMMOCTM OT Tunma nopTa noaknoyeHus. Mpu oTkase ot ycnyru
onnara 3a BbigeneHune nopta ABOHEHTY He Bo3sspaliaeTcs.

2.2.4. UCNOJHUTEIb, sBnssice odmumanbHO 3aperucTpmpoBaHHON nokansHomn peructpartypoii (LIR), B cnyyae Heo6xoaMmoCcTn perucTpupyeT Ha nms
opraHusauum ABOHEHTA 3atpe6oBaHHOe MM KONM4eCTBO IP-ceTeil Ha ocHoBaHuM 3asBku, odopmneHHoi ABOHEHTOM B cooTtBeTcTBMM C
aencreylowmmn npasunammn RIPE  (www.ripe.net). Mpu oTkase ot ycnyrm - BbigaHHble ABOHEHTY IP-cetn - noanexart BosspaTy B
YCTaHOBMNEHHOM NOpAAKe.

2.2.5. MNMoacueT Tpaduka, NPOXOAALLEr0 NO BblAENEHHOMY KaHany nepejayun AaHHbiX, NPOU3BOAMTCSH aBTOMATU3MPOBAHHON CUCTEMON yyeTa ycnyr Ha
nopTy noakmioyeHns Yana agocryna UICMNOJNIHUTENA B Gaiitax. YueTy nognexuT BeCb Tpaduk (Bkniovasi cnyxebHblii: 3aronoskn NakeTos un np.).

2.2.6. Cnoco6bl TapudmKkaummn NOCTOSHHOrO COeANHEHUS (TapudHbIE MNaHbl):

2.2.6.1. TapudHbin nnaH «<PRIMARY»

1. Tapudpmkaumm noanexuT BeCb BxoasAwmiA (B cTopoHy obopyaosaHums ABOHEHTA) Ttpaduk. B pacueTHbix pokymeHTax obbem Tpaduka
ykasbiBaeTcs B merabaiitax ¢ okpyrneHuem B 60nbLUy0 CTOPOHY AO LENOro Ymcna.

2. Cymmbl OKa3aHHbIX yCryr oTpaxarTcs B nuuesom cuete ABOHEHTA exepHeBHo.

3. Cymma onnarbl 3a Tpaduk onpeaensieTcs OTAENbHO B npejenax notpebneHHoro Tpaduka no kaxaomy auanasoHy. Obuias cymma cueta
onpejensaeTca CNoXXeHNeEM paCCHYUTaHHbIX MO KaXK40MYy AMana30oHy CyMM.

4. B xomnnekre ycnyru ABOHEHTY npepocrtasnsieTcs 40 AByX afpecoB 3NIEKTPOHHON NOYThI.

5. TapudHbIl NNaH NPUMEHAETCA ANSA OPUANYECKNX NUL, U YACTHBIX NPEANPUHUMATENEIA.

2.2.6.2. TapudHbIN NNaH «<FAST»

1. Tapudmkaumm nognexuT BeCb BXoAsAWMA (B cTopoHy obopyaosaHus ABOHEHTA) Ttpadumk. B pacueTHbix pokymeHTax obbem Tpaduka
ykasbiBaeTcs B merabaiitax ¢ okpyrneHuem B 60nbLUy0 CTOPOHY AO LENOro Yncna.

2. Cymmbl OKa3aHHbIX yCryr oTpaatoTcs B nuuesom cuete ABOHEHTA exepHesHo.

3. Cymma onnatbl 3a Tpaduk onpejenseTcss OTAENbHO B npejenax notpebneHHoro Tpaduka no kaxaomy guanasoHy. Obujas cymma cueta
onpeaenseTca CNoXXeHNeM paCcCHYUTaHHbIX MO KaXK40MYy AMana30oHy CyMM.

4. B xomnnekre ycnyru ABOHEHTY npepocrasnsieTcs 40 AByX aipecoB 3NEKTPOHHON NOYThI.

5. TapudHbIA NnaH NPUMEHSIETCA ANA IOPUANYECKNX NNL N YACTHBIX NPeSNpUHMMaTenei.
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2.2.6.3. TapudHbIn nnaH «UNLIMITED»

1. Tapudbmkauum noanNeXnT BECb BXOAALLMIA (B CTOPOHY ob6opyaosaHus ABOHEHTA) tpaduk.

2. Mpwu BbIGOPE paHHoro TapudHoro nnaHa ABOHEHT ykasbisaeT B BnaHke 3akasa un cornacosbisaeT ¢ UCMNOJIHUTEJIEM xenaemyo ckopocTb
NOAKMIOYEHNUS U HOPMY YTUIM3aLMK NopTa NOAKNIOYEHMA U3 NapamMeTpoB, NPeAyCMOTPEHHbIX TapuHbIM NnaHoM.

3. BenuynHa akTnyeckon yTunusauum noprta onpeaenseTca B NPOUEHTHOM OTHOLUEHMM OT MAaKCUMarnbHOW BENWYMHbLI yTUNM3auuu nopta 3a
pacuyeTHbIii nepuos (OTHOLUEHME KonudecTBa hakTMYeckn nepepaHHoro B CTOpoHy obopyaoBaHus ABOHEHTA o6bema uHdbopmauum k
MaKcuMaribHO BO3MOXHOW BenuuuHe nepejasaemMoro B ctopoHy o6opyaoBaHus ABOHEHTA konuuyectBa mHOpMauuv Npu yCcTaHOBIIEHHOM
OrpaHNYeHN CKOPOCTN NOAKIOYEHUS).

4.Mpn dakTuyeckor yTunusauum nopta 3a Mecsl, He npesblalowei ycraHosneHHyio, ABOHEHT onnauuBaeT COOTBETCTBYIOLLYIO,
YCTaHOBMEHHYIO TapupHbIM NNaHOM OMKCUPOBaHHYO CyMMY.

5. MNpu dhakTuyeckon yTunusaumm nopta 3a Mecsil, npesbilLaoLein yctaHosneHHyo, ABOHEHT onnauynsaeT cOOTBETCTBYIOLLYIO, YCTAHOBMNEHHYIO
TapudHbIM NNAHOM (PUKCMPOBAHHYIO CyMMY 1 MPOM3BOAMT AONNaty no yCTAHOBNEHHON TapudHbIM NIAHOM pacueHke 3a Kaxabili rurabant
npuHAToro Tpadhuka, nosnekwero 3a coboi npeBbilleHWe HOpMbl yTunusauum nopta. [lpu 3ToM cymma jonnaTtbl onpejensercs
NePEMHOXEHNEM YCTaHOBNEHHON TapudHbIM NAHOM PaCLEHKN Ha BENUYMHY NEPEAAHHOrO B CTOPOHY KNMEHTa Tpaduka, KoTopas nosnekna 3a
cofboi NMpeBbILLUEHNE YCTAHOBIEHHOW HOPMbI yTunu3auum noprta. B pacdeTHbix AokymeHTax obbem Tpadmka ykasbiBaetcsa B rurabaintax c
oKpyrneHmem B 60nbLLUyl0 CTOPOHY A0 2-f0 3HaKa nocne 3ansTon.

6. B komnnekre ycnyru ABOHEHTY npepocrtaBnseTcs 40 ABYX aAPECOB 3NEKTPOHHOI MOYThI.

7. TapudHbIA NNaH NPUMEHAETCA AN IOPUANYECKUX JTULL N YACTHbBIX NPeANPUHNMaTENen.

2.2.6.4. TapudHbin nnaH «LLUKOJ1A»

1. TapudHbln NnaH npumeHseTcs Tonbko Ans ABOHEHTOB, sensiowuxca o6pa3oBaTenbHbIMU YUPEXAEHUSMU, UMEIOLLMMI COOTBETCTBYIOLLYIO
nuuensnio Muructepcresa O6pasosanus PP.

2. Tapudvkauum noanexut Becb BxoAsMiA (B cTopoHy obGopyaoBaHus ABOHEHTA) Tpacduk. B pacueTHbIX AokymeHTax ob6bem Tpaduka
yKa3biBaeTcs B Merabaitax ¢ okpyrneHvem B 60nbLUy0 CTOPOHY A0 LIENOro Yncna.

3. CyMmbl OKasaHHbIX ycnyr oTpaxatotcsi B nuuesom cyete ABOHEHTA exepaHesHo.

4. Cymma onnathl 3a Tpaduk onpejenseTcs OTAeNbHO B npejenax notpebneHHoro Tpaduka no kaxaomy auanasoHy. Obuias cymma cueta
onpeaenaeTcs COXeHMeM PacCUUTaHHbIX N0 KaXAOMY AUana3oHy CyMmM.

5. B komnnekre ycnyru ABOHEHTY npegoctaenseTcs 40 ABYX aApecOB 3MEKTPOHHOA NOYThI.

2.2.6.5. TapudHbin nnaH «JIOKAJTIbHbIW>»

1. TapudHbIA NNAH NPUMEHAETCS HA OTAENbHOM MOPTY MogknodeHus. [ocTyn k pecypcam cetn UHTepHeT no nopty nogkniodeHuns ABOHEHTA

orpaHMyYnBaeTcs cneayownmm obnactamm (30Hamu agpecauunn) n ceTesbiMmn cnyxbamu:

» cepBepbl cnyx6bl JomeHHbIX umed WCTMTONHUTENA;

* MojceTb cepBepoB BuUpTyanbHoro xoctudra UCMOJNHUTENSA,;

o knueHTckue cetn UCNONMHUTENSA;

e CeTU OnepaTopoB CBA3N, MMELMX cornaiueHusi 06 odmeHe tpacdukom ¢ UCMONHUTENEM.

2. MNonHbIA cnMCoK JOCTYMHBIX MO TapudHOMY MnaHy 30H agpecauun n ceteBbix cnyxd nybnukyetcs Ha Beb-caiite UCMNOJIHUTENA n moxeT
BbITh UM M3MEHEH B nioboe Bpems ¢ obs3atenbHbiM yBegomneHnem ABOHEHTA no anekTpoHHON nouTe.

3. Tapudukauum nOANEXUT BECb BxOAALMA (B CTOpoHy obopyaosaHums ABOHEHTA) tpadwuk. B pacueTHbix AokymeHTax obbem Tpaduka
yKasbiBaeTcs B merabaiitax ¢ okpyrneHuem B 60mnbLUy0 CTOPOHY AO LENOro Yncna.

4. Cymma k onnate 3a Tpaduk Onpejaensietcs nepemHoxeHuem Bcero aktuyeckn notpebneHHoro ABOHEHTOM o6bema Tpaduka Ha
YCTaHOBMEHHYIO TapUdHbLIM MNAHOM PaCLEHKY.

2.2.6.6. TapudpHbI nnaH «<SOLAR»

1. Tapudpmkaumm noanexuT BeCb BXxoaAWmiA (B cTopoHy obopyaosaHums ABOHEHTA) Ttpaduk. B pacuyeTHbix pokymeHTax obwbem Tpaduka
ykasbiBaeTcs B merabaiitax c okpyrneHuem B 60nbLUy0 CTOPOHY AO LENOro Yncna.

2. Cymmbl OKa3aHHbIX yCryr oTpaxatoTcs B nuuesom cuete ABOHEHTA exepHeBHo.

3. Cymma onnarbl 3a Tpaduk onpeaenseTcs OTAENbHO B npejenax notpebneHHoro Tpaduka no kaxaomy auanasoHy. Obuas cymma cyeta
ONMpeAENAeTCA CMOXEHNEM PACCHATAHHBIX MO KaXXA,0MY Anana3oHy CyMM.

4. B xomnnekre ycnyru ABOHEHTY npepocrtasnsieTcs 40 AByX aApecOoB 3NIEKTPOHHON NOYThI.

5. TapudHbIi NnaH NPUMEHAETCHA TOMbKO ANS PUINYECKNX NULL.

2.3. BupTyanbHbI XOCTUHT

2.3.1. Ycnyra npegcraenser coboii Boigenesne ABOHEHTY BupTtyansHOro mpocrtpaHcTsa Ha annapatHbeix komnnekcax WUCMNONMHUTENA ¢ uensio
pa3smeLleHunsa nipopmaumn ABOHEHTA. UcnonHuTtens o6ecneymBaeT Ha annapaTHOM ypOBHE COXPAHHOCTb M LIENOCTHOCTb AaHHbIx ABOHEHTA,
pa3smMeLleHHbIX B BbIAENIEHHOM €My BUPTYarbHOM MNPOCTPAHCTBE W KPYIMOCYTOUHbIA AOCTYN K BbIAENEHHOMY BMUPTYanbHOMY MPOCTPAHCTBY
ABOHEHTA u3 cetn UntepHet no npotokony HTTP. WCMOJIHUTEIIb He HeceT OTBETCTBEHHOCTU 3a YTEPK U (UNu) MHOE MNOBPEXAEHUE
nHopmauun ABOHEHTA, npousoweawyio no suHe ABOHEHTA.

2.3.2. OpraHusauus ycnyru Bkniovaet B cebA cosjaHue BupTyanbHoOro Beb-cepeepa, opraHm3auuio asTopusosBaHHoro poctyna ABOHEHTA «k
pasmMeLLeHHbIM JaHHbIM No npoTokony FTP.

2.3.3. Perncrpauus n nepeperucrpaums AomeHHbIx umeH npoussogutca WCMONMHUTEJIEM B pamkax ycnosuid yenyrn «Perucrpaums gOMEHHbIX
MNMEH>.

2.3.4. O6bem pJuUCKOBOrO MpOCTpaHCTBa, Bblgensembii ABOHEHTY, a Tawke BO3MOXHOCTb wucnonb3oBaHus ABOHEHTOM 6asbl gaHHbIX -
onpeaensieTca B COOTBETCTBUAM C BbIOpaHHbIM TapudHbiM nnaHom. OrpaHuyeHne no AuCcKoBOMY MPOCTPAHCTBY PaCcnpOCTPaHAETCSH Ha BCE BUAbI
MHOpMauum (CTpaHuubl caiTa, nporpammbl, 6as3a AaHHbIX W T.4.), pa3mewaemsie ABOHEHTOM B npeaenax BblAeNeHHOro BUPTYanbHOro
npocrtpaHctea. [Mpu opranusauum ans ABOHEHTA 6a3bl gaHHbix Ha cepeepax WCTMONHUTENA, nocneaHwii npegoctasnsetr ABOHEHTY poctyn
K cneuynanusnpoBaHHoMy Be6-nHTepdeiicy AN agMUHUCTPUPOBAHUS 1 YNPABNEHUS JaHHbIMY yKa3aHHON 6a3bl.

2.3.5. Kaxablli n3 TapudHbIX NNaHoB MpejycMaTpuBaeT NUMUT €XEeMEeCAYHOro obbema BXOAsALero Tpaduka (B CTOPOHY BUPTyanbHOrO cepsepa
ABOHEHTA). lMpu noacuyete Tpadumka BUPTyanbHOro CepsBepa y4YuTbiBae€TCA Cymma Tpaduka no npotokonam HTTP wn FTP. B cnyyae
NpeBbILUeHNS MMMKUTA, CyMMa K onnare 3a Tpaduk onpeenseTcs nepeMHOXXEHMEM YCTAHOBNEHHOW TAapUMHbLIM NNAHOM PACLEHKN Ha KONMMYECTBO
daktuuecku notpebneHHoro ABOHEHTOM o6bema Tpadmka 3a Mecsiy CBepX YCTAHOBIIEHHOrO numuTta. B pacyeTHbIX foOKymeHTax obbem
Tpaduka ykasbiBaeTcs B Merabaiitax ¢ OKpyrneHuemM A0 Lenoro Yucna B 60nbLUylo CTOPOHY.

2.3.6. TapudHble nnaHbl U NpeAocTaBnsieMble CEPBUCHI:

CepBUChI: TapudHble nnaHbI: ECONOM STANDART PROF
O6bem BbIAENAEMOro AUCKOBOro NpocTpaHcTea, M6 10 50 100
JNumut BxoasLero Tpaduka, M6 100 200 250
Perucrpaumsi n nogaepxxaHne j0MEHHOTrO MMeHu 3-ro ypoBHs (B + + +
aomerne UCMONHUTENA)

PasmeLleHne n noaaepxaHme nepsuYHoii n BTopnyHon DNS-30H + + +

(aomeH 3AKA3UYUKA)
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Annac cepsepa (www.name.domain=name.domain) + + +

YnpaeneHue pocTynom k katanoram (.htaccess) + + +
MpocmoTp log-chaiinos Be6-cepeepa + + +
WcnonbsosaHne PHP + + +
McnonbsosaHne SSI + + +
Peructpauusi n nogaepxaHue aomeHos 3-ro u 6onee ypoBHsi (B 0 103 10 10
pomeHe 3AKA3UUKA), wr. (*)

Hoctyn k ctatuctuke Be6-cepsepa - + +
Wcnonb3osaHue 6a3bl gaHHbIx MySQL - + +
Be6-uHTepdeiic agMuHMCTpUpoBaHusa 6asbl aHHbIX - + +
BbinonHeHne nepuoguyeckux 3agad no crontab - - +

Mpumeyanue: (*) - LONONHUTENBHBIE BUPTYanbHbI CEPBEPBLI pacrnonaraloTcs B Npeaenax oAHon obnactu, AOCTYNHOW no npoTokony ftp ¢ obwei
aBTopu3aumeil; 06BEM AMCKOBOrO NPOCTPAHCTBA M NUMUT Tpaduka ABNAIOTCA OBLLMMK ANS BCEX BUPTYarlbHbIX CEPBEPOB KOPHEBOTO AOMEHA.

2.4. AnnapaTHbI# XOCTUHI

2.4.1. ICNOJNHUTENb npepocTaBnseT BO3MOXHOCTb pPa3MecTWTb Ha CBOMX TEXHONOMMYECKUX MoLaAax annapaTtHble CUCTeMbl, NpuHajnexaiyue
ABOHEHTY. MMpun atom WCMONHUTENb 6Geper Ha ceba obasatensctBa obecneuntb GecnepeboiiHoe nutaHue (220V), cobniogeHune
TemnepaTypHOro pexuma u nogkniodeHune obopyaosaHus ABOHEHTA k otaenbHoMy nopTy Ha yane goctyna UCMNOJNHUTENSA.

2.4.2. K pasmelueHuto npmHumaeTcsa ceptucmumposaHHoe CC3 obopyaosaHne ABOHEHTA B ctaHAapTHBIX TEXHOMOMMYECKMX kKopnycax LUMpuHoii 19",
BbicoTon A0 4U (1Unit=3,14cm) CTaHAAPTHOW TEXHONOMMYECKON CTOMKM rnybuHon 4o 800mMmM. MoHTax 060pyaoBaHus ¢ rabapuTHbIMK pasmepamu
CBEpPX YCTAHOBMEHHbIX Bbile - TpeOyeT gononHutensHoro cornacosanus ¢ UCMONHUTENEM.

2.4.3. Mpu pasmeweHun obopyaosaHus ABOHEHTA Ha Yane goctyna UICIMONHUTENA, ABOHEHT eanHoBpeMeHHO onnayuBaeT no AeAcTByoLLUM
pacueHkam BbigeneHue nopTta nogkmodeHus Ethernet. Montax obopyaosaHus ABOHEHTA npoussogutcs pa6otHukamu WCMONMHUTENA.
CTouMmocTb MOHTaxa 060pyAOBaHWs BKIIOYEHA B CTOMMOCTb BbigeneHuns nopta. Mpu oTkase ot ycnyru onnata 3a BbligeneHune nopta ABOHEHTY
He BO3BpaLLlaeTcs.

2.4.4. CTOMMOCTb PErynsipHoO cnucbiBaembix ¢ nuuesoro cdieta ABOHEHTA ycnyr annapaTtHOro XOCTWMHra - CKNajblBAeTCs U3 TEKyLUed CTOMMOCTM
apeHabl TEXHOMOrMYeckol nnowaan u onnatel 3a Tpaduk. Tapudukauun 3a nepuos NOANEXUT npeBanupylowmii Tpaduk (Hanbonbwnin n3
BXOJSILLErO U VCXOASALLEro), U3MEPEHHbIA Ha NOpTy noakntoveHus. B pacyeTHbix gokymeHTax obbem Tpaduka ykaseiBaeTcd B merabaitax c
OKPYrneHneM A0 NOHOro LENOoro Ynucna coteH merabait B 60nbLIyI0 CTOPOHY.

2.4.5. B xomnnekT ycnyru (Ha Bpems ee JelncTBus) BXOAUT BbigeneHue oaHoro IP-agpeca ans o6opygosanus ABOHEHTA, peructpauns BblAeneHHoro
IP-agpeca B npsimoii n obpaTHoii DNS-30Hax gomeHa WUCMONHUTENA (aomeH 3-ro ypoBHS), a Takke, npu HeobGXOAMMOCTU, - pasmelleHue
npsimoii n obpatHoii DNS-30H gomeHa ABOHEHTA. Peructpaums n nepepermctpaums fOMeHHbIX umeH npoussoautcs UCTMOJIHUTENEM B
pamkax ycrnosuin yenyri «Perncrpauusi AOMEHHbIX UMEH».

2.4.6. ABOHEHT camocrostenpHo o6ecneymsaeT nporpaMmMHyio 3aLuUTy CBOMX annapaTtHbIX CPeACTB U pa3MeLLEeHHON Ha HUX MHopMaLum.

2.4.7. WCTONMHUTEJIb o6ecneunsaetr dusnyecknia poctyn k cepsepam ABOHEHTA B pabouyee Bpemsi no npeaBapuTEnbHOW 3asiBKe,
npegocTaeneHHoii UCMOJNIHUTENIO He meHee, yem 3a aBa pabounx gHSA.

2.5. Pernctpauusa nOMEHHbIX UMEH

2.5.1. UICMNONHUTEIb, sBnsisce oduumnanbHeiM napTHepom Peructpatopa - ABTOHOMHOW HEKOMMeEpYeckoi opraHnsaumn «PernoHaneHbiii CeTesoi
WHdopmaumoHHblid LieHTp», okasbiBaeT ABOHEHTY ycnyru no peructpauum u nepeperucrpauuv LOMEHHbIX UMEH BTOPOro YPOBHS Ha UMSsi
ABOHEHTA. O6bem ycnyr no peructpauum gomeHHbix umeH ABOHEHT onpegensiet camocTosTensHo npu ocopmneHun bnaHka 3akasa.

2.5.2. Yenyra npepocrasnsietca UCMNOJIHUTEJIEM Ha ycnoBusix, M3noXeHHbIX B JOKyMEHTax:

* [lonoxeHne o perucrpaunm AOMEHHbIX UMEH BTOPOro ypOBHS B AomeHe RU;

» PeructpaunoHHoe cornaweHue n MNpasuna paspelueHus cnopos DomainPeople Inc.

Ccbinkn Ha JenCTBYIOLUME peAaKkumn ykasaHHbIX JOKYMEHTOB pasmeLleHbl Ha Beb-cepeepe Peructparopa (www.nic.ru). ABOHEHT, 3akasbiBast n
noTpebnas ycnyry, CornaliaeTcs ¢ yCnoBusMU BblLLENEPEYNCIEHHBIX J,0KYMEHTOB U MOPSAKOM UX U3MEHEHUS.

2.5.3. ABOHEHT HeceT OTBETCTBEHHOCTb 32 40CTOBEPHOCTb MHopmauuu, nepeganHon UCMNOJIHATENIO ¢ uenbio perucrpaunm JOMEHHOTO UMEHN.

2.6. BupTyanbHbI NOYTOBLINA cepBep

2.6.1. Ycnyra moxet notpebnatecss ABOHEHTOM coBMeCTHO C ycnyramum KOMMYyTUPYEMOrO AOCTYNa, NMOCTOSIHHOrO NOAKMIOYEHUA UMM BUPTYanbHOro
XocTuHra. Ycnyra npeacraenseT co6oi nporpammHyto opraHusaumio Ha noutosom cepsepe UCMNOJNHUTENSA BupTyanbHoro noutoBoro cepeepa
ans nomeHa ABOHEHTA.

2.6.2. Ycnyra moxeT ObiTb nNpejocTaBneHa Ans AOMEHa BTOPOro WUNU TPETbEro ypoBHs, 3aperncrtpuposaHHoro Ha ums ABOHEHTA. DNS-30HbI
YyKa3aHHOro AoMeHa AOMmKHbl ObITb pa3meLleHsl Ha cepsepax UCTIONTHUTENA.

2.6.3. MNpun opraHusaummn ycnyru B ucnonbayemom gomeHe anss ABOHEHTA Ha noutosom cepsepe WCIMOINHUTENA cospaetca rpynna agpecos
3NeKTPOoHHOI nouTbl. ABOHEHT nony4aeT Bxoaswue noytoBblie COOBLLEHUS C ALUKOB BUPTYanbHOro NoYTOBOro cepsepa no npotokony POP3, a
OTNpaBnAET UcxogsLme - no npotokony SMTP uyepes nouytosbiin cepsep WCTMONMHUTENA.

2.6.4. Mpu ncnonb3oBaHWM ycnyru AeiCTByIOT OrpaHUYEHNs1, OTpaXeHHbIe pasaene «/cnonb3oBaHme anekTpoOHHON NoYThI» HacToswero PernameHTa.

2.7. KopnopaTUBHbLI# NOYTOBbLIA CEPBUC

2.7.1. Yenyra moxet notpebnatecs ABOHEHTOM coBmecTHO € ycrnyramu KOMMYTUPYEMOro AOCTyna Ans npuemMa BCei MouThbl, MOCTynawoLlen Ans
pomeHa ABOHEHTA c nocneayowium ee coxpaHeHuem Ha nodtoBom cepsepe WCMNOJIHUTENA ans nocnepyowei sarpysku u o6paboTku
noyTOBbIM CepBepoM Ha ctopoHe ABOHEHTA.

2.7.2. Yenyra moxeT ObiTb nNpejocTaBreHa Ans AOMEHa BTOPOro UMK TPETLEro YpPOBHs, 3apernctpuposaHHoro Ha ums ABOHEHTA. DNS-30HbI
YKa3aHHOro AoMeHa AOMmkHbl ObITb pasmeLleHsl Ha cepaepax UCTMNONHUTENA.

2.7.3. ABOHEHT moxeT BblbpaTe OAUH U3 ABYX Npejnaraembix TUMOB MpuUema BXOAALWMX cooblieHuii: no npotokony POP3 unu SMTP/ETRN. B
nepsom cny4yae - BCe NO4YTOBbIE COOGLLl,eHI/IFl ANA NCNonb3yemoro gomMeHa COXPaHAKTCA B MoYTOBbIN ALNK, Ha3HaYeHHbIl npu opraHusauunuv
yenyru. MNMucema npuHumatotes cepsepom ABOHEHTA no npotokony POP3 n copTUpyOTCA NPOrpaMmmHbIMK CPEACTBaMU N0 agpecy nonydyartens.
Bo BTOpom cnyyae - noctynaiowme agns gomeHa ABOHEHTA coobuieHns coxpaHsitotcs Ha cepsepe UCTMOJIHUATENA B otaenbHOW noyToBoM
ouepean u pocrasnsiTca Ha cepsep ABOHEHTA nocne nonydyeHus ot Hero 3anpoca no npotokony SMTP-ETRN; B aTom cnydyae cepsep
ABOHEHTA pomxeH nmeTb ctatudeckuin IP-agpec n cooblieHnsa npuHumaiotea cepsepom ABOHEHTA no npoTtokony SMTP.

2.7.4. Hacrpoiika nporpammHoro obecnedeHus noutoBoro cepsepa ABOHEHTA He BXOAUT B KOMMMEKT yCnyrm M MOXeT ObiTb BbIMONHEHA
NUCMNONHUTENEM no otaensHomy cornaweHuto. ACMONMHUTENb He HeceT OTBETCTBEHHOCTM 32 HEMNPaBUINbHYI HACTPOIAKY KIMEHTCKOro
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nporpammHoro o6ecnevenusi. UICMONMHUTENb ocrtaenset 3a coboil npaBo OTKNO4aTe Wnu GnokupoBaTth (C 06A3aTENbHbIM HEMEANEHHbIM
ysegomneHnem ABOHEHTA) aoctyn nporpammuoro obecneuvenus ABOHEHTA k cepsepam WCMONHWUTENA, ecnu dyHKUMOHMpPOBaHUME
nporpammHoro obecneyeHnss ABOHEHTA cosaaeT nosbllleHHyto Harpy3ky Ha cepsepa UICMONHUTENA.

3. Ucnonb3oBaHue 351eKTPOHHOM NOYThI

Mpu 3aknioveHun aboHeHTckoro gorosopa kaxablii ABOHEHT coobwaer UCTMOJIHUTENIO koHTakTHbIA e-mail agpec, Ha KOTOpbIA BbIChINAOTCA
ocuumanbHble coobwenuns UCMNONHUTENA, ceazaHHbie ¢ o6enyxusaHnem ABOHEHTOB. OduumansHele coobweHus ans ABOHEHTOB Takke
nybnukytotca Ha Be6-cepsepe UCTIONHUTENA (www.kmv.ru). ABOHEHTY cneayeTt perynsapHO npoBepsiTb KOHTAKTHbIA MOYTOBbIA ALLMK 1 (Mn)
nocewatb Be6-cepsep NCMOJIHUTENA. NCMNONMHUTESb He HeceT 0TBETCTBEHHOCTU 3a He3HaHue ABOHEHTOM uHdopmaumm, koTopas 6bina
BbicnaHa ABOHEHTY u (unu) ony6nnkoBaHa Ha ykazaHHOM cepBepe.

WCMNONHUTENDb yctaHaenuBaeT cneaytowyue orpaHuyeHmns (KBoTbl) Npu ncnonb3osaxHun noytosbix cepsepos UCTMNONHUTENA:

¢ pasmep nucbma, nepejasaemoro yepes noutosbie cepeepbl UCMONHUTENA - He moxeT npesbiwate 10M6aiiT;

e CymMapHbii o6bem coobuieHuid, xpaHsAwwmxca B novtosom siwmke ABOHEHTA Ha cepsepe WCMOJIHUATENA - orpaHumueH BenuuuHoiA
150M6anr.

ABOHEHT He gomxeH ncnonb3oBaTb NPeAOCTaBNAeMble eMy YCIyru ANsi OpraHusaummn MaccoBbIX Pacchifiok no anekTpoHHoi noute (CMNAM). Mog,

ClMNAMom B pamkax HacTOALEro AOKYMEHTa NMOHUMAETCA MAaccoBas pacChliika 3MEKTPOHHbIX nucem 6e3 npejBapuTeNnbHOr0 COrnacoBaHus

TakoBOW C nonydyarenem I/IHCbOpMaU,I/IVI, a TaKKe paccblnka 3NMEeKTPOHHbIX MMCEM PEKNaMHOro, KOMMep4YeCckoro nnm armTalMoHHOro xapakrepa.

NCNOJNHUTENDb obecneymBaeT npuem K oTnpaBKe 3dreKTPoHHoW koppecnoHaeHuun ABOHEHTOB no npotokony SMTP Toneko ¢ IP-agpecos

csoero 6noka ceteit. UCIMOJNIHUTEJIb o6ecneumBaeT NpuHyaUTENbHYIO PUNbTpaLmMio UCXOAALLMX COOBLEHMIA 3nekTpoHHon noutel ABOHEHTA

no npotokony SMTP (nopt 25/tcp), Ha npeagMeT 6noKMPOBaHUS NMMCEM, COAEPXaLLmMX Bupychbl unu senswowmxca CIMAMom.

WUCNONHWUTENDb rapaHTupyeT JOCTaBKy nouytoBbix coobuieHuit B agpeca ABOHEHTOB npu ycnoBum COOTBETCTBUS popmMaTta MOCTYnatoLmx

3NEKTPOHHbIX NUCEeM YCTaHOoBNeHHbiIM RFC-cTaHgaptam ana coobweHuit anektpoHHon noutel. UCMONHUTENDb ocywectenset dpunbTpaumio

crneayoLwmx coobLEHNI S3NEKTPOHHON MOYThI:

e OTNpaBfeHHbIE NPU NOMOLLM NPOrPaMMHOro obecneyeHmns, No3BONAILLEro CKpbiBaTh (NOAAENbIBATL) CHYXEOHYI0 NHOPMaLIMIO O peanbHOM
oTnpasuTene (OTKPbITbIE NPOKCU-CEPBEPDI, aHOHUMHbIE hopBapaeps! U T.4.);

* HecootBeTcTByloWMe TpebosaHuam RFC2821/RFC821 (ncnonb3oBaHue nokansHeix annacos B HELO/EHLO, oTtcyTcTBue obpaTtHoro agpeca
U ero HECOOTBETCTBME AeliCTBUTENbHOCTH);

e OT y3OB Ha KOTOPbIX MCMONb3yeTcs nporpammHoe obecneueHme SpamWare (Hanpumep - Advanced Mass Sender/Mail Bomber u 1.4.);

e OT Yy310B, MCNOMNb3YIOLLMX CUCTEMHbIE aApeca B CUCKE PaCChINKK;

e OT y3MnoB, 3aHeCeHHbIX B o6Liencnonedyembie 6a3el DUL (Dial-up User List - www.dul.ru) u ap.;

* OT y3MnOB, 3aHECEHHbIX B NOKamNbHbIA «4E€PHbIA CMMCOK» 3@ UCNONb30BaHNe HecoBmecTuMbix ¢ RFC2821/RFC821 noyToBbIX nMporpaMm unu
UYpE3MEPHO 3arpyXaloLuMx NOYTOBbLIA CepBep, a TakkKe 3apaxXeHHbX Bupycamu, obecneuvsaloLMMu pacchinky 4yepes cebs cnama npu
OTCYTCTBUM peaKLun aMUHUCTPATOPOB 3TUX CETel Ha HEOAHOKPATHbIE NPEAYNPEXAEHUS.

NUCMNOJNHUTENDb obecneunBaeT Ha COGCTBEHHbLIX MOYTOBLIX CEpBEpPAX aBTOMATUYECKOE CKaHWPOBAaHWE JNEeKTPOHHOW KOPPEeCrnoHAEHUUM

AHTMBMPYCHBIMU CPEACTBaAMI HAa NPEAMET BbISBNEHNA B TENE 3MEKTPOHHbIX COOBLLEHNI BUPYCOB 1 APYrUX Nporpamm, CnocobHbIX HaHeCTn yepb

ABOHEHTAM. Mpwu aTom:

* MNUcbMa, 3apaXkeHHble NoTeHLUManbHo-oNacHbIMI BUpyCaMu — OTBEpraloTCcsi BO BpPEMS nepeAayi noytsl;

* MMCbMA, 3apaXKeHHble BUPyCamMu, MPEACTaBNAIOWMNMN MEHbLUYIO OMaCHOCTb (MaKpOBMPYChl, 3a WCKMIOYEHMEM Hecywmnx B cebe
AEeCTpPYKTUBHbIE (PyHKLMM) — nomevatoTcsa meTkoi [Virusinfected] B none temsl coobLleHus.

WUCNONHUTENDb oka3biBaer copeicteue ABOHEHTAM B npepoTBpalieHun nonyyYeHus cnama. [Ana peleHuss ykasaHHbIX BOMPOCOB

NCMNOJNIHATENEM noaaepxusaetca cnyxebHblli agpec aneKTpoHHOW noytbl abuse@kmv.ru. Mpu noctynneHun xanobel ABOHEHTA Ha sToT

aapec UCMONHWUTENEM npuHumaloTca mepbl N0 NpeAoTBPaLLEHNI0 HECAHKLMOHNPOBAHHbBIX PACChINOK.

WUCNONHUTENDL rapaHTupyet obecneueHue TaiiHbl nepenuckn ABOHEHTOB u o6sasyetca nepepasaTtb KoHuaeHumanbHylo uHbOpMauuio

3AKA3YNKOB TOnbKO B NPEAYCMOTPEHHbIX AEACTBYIOLLMM 3aKOHOAATENLCTBOM Cry4asx.
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